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UNITED STATES OF AMERICA 
 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 
 

REGION 19, Subregion 36 
 
 

In the Matter of: 
 
STARBUCKS CORPORATION, 
 
 Employer, 
 
and 
 
WORKERS UNITED, 
 
 Petitioner. 

 
 
Case Nos. 19-RC-291410 
 19-RC-291441 
 

 
 

The above-entitled matter came on for hearing, pursuant to 

notice, before KRISTIN WHITE, Hearing Officer, at the National 

Labor Relations Board, Region 19, Subregion 36, Green-Wyatt 

Federal Building 1220 SW 3rd Ave, Ste 605, Portland, Oregon 

97204, on Monday, March 21, 2022, 10:11 a.m. 
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A P P E A R A N C E S 
 
On behalf of the Employer: 
 
 THOMAS S. GROW, ESQ. 
 LITTLER MENDELSON PC 
 3725 Champion Hills Drive 
 Suite 3000 
 Memphis, TN 38125 
 
 ALYSON DIECKMAN, ESQ. 
 LITTLER MENDELSON PC 
 600 University Street 
 Suite 3200 
 Seattle, WA 98101 
 
On behalf of the Petitioner: 
 
 MARINA MULTHAUP, ESQ. 
 BARNARD, IGLITZIN & LAVITT LLP 
 18 W Mercer Street 
 Suite 400 
 Seattle, WA 98119 
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I N D E X  

 

WITNESS DIRECT CROSS REDIRECT RECROSS VOIR DIRE 

Jesse Grimmer 17 35 44 51  

Anthony Cortez 54     

James Martin 75 89 90   

Aiden Cramer 92 106  
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E X H I B I T S  

 

EXHIBIT IDENTIFIED IN EVIDENCE 

Board: 

 B-1(a) - 1(i) 6 6 

 B-2 9 11 

 B-2 (amended)  115 

 B-3 14 15 

 B-4 15 15 

 B-5 114 114 

 

Employer: 

 E-43  71 91 

 E-44 71 91 

 E-45 71 91 

 

Petitioner: 

 P-12 69 71 

 P-13 69 71 

 P-14 73 73 

 P-15 73 73 

 P-16 73 73 

 P-17 73 73 
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P R O C E E D I N G S 

HEARING OFFICER WHITE:  Hello, everyone.  The hearing will 

be in order.  This is a formal hearing in the matter of 

Starbucks Corporation, case numbers 19-RC-291410 and 

19-RC-291441.  The Hearing Officer appearing for the National 

Labor Relations Board is Kristin White.   

All parties have been informed of procedures at formal 

hearings before the Board by service of a description of 

procedures in certification and decertification cases with the 

notice of hearing.  I have additional copies of this document 

for distribution, which I can make available if any party wants 

more.   

Will counsel please state their appearances for the 

record.  

For the Petitioner? 

MS. MULTHAUP:  Marina Multhaup, Barnard, Iglitzin & 

Lavitt. 

HEARING OFFICER WHITE:  Any other counsel on the record 

for you? 

MS. MULTHAUP:  No.   

HEARING OFFICER WHITE:  All right.   

And for the Employer? 

MR. GROW:  Thomas Grow, Littler Mendelson. 

MS. DIECKMAN:  Alyson Dieckman, Littler Mendelson. 

HEARING OFFICER WHITE:  Are there any other appearances?  
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Let the record show there are none.   

Are there any other persons, parties, or labor 

organizations in the hearing room who claim an interest in the 

proceeding?  Let the record show no response.   

I now propose to receive the formal papers.  They have 

been marked as Board Exhibit -- oh, hold on a second.  Board 

Exhibits 1(a) through 1(i), inclusive; Exhibit 1(i) being an 

index description of the entire exhibit.  This exhibit has 

already been shown to all parties.  Are there any objections to 

the receipt of these exhibits into the record? 

MS. MULTHAUP:  None for the Petitioner.   

MR. GROW:  None for the Employer.   

HEARING OFFICER WHITE:  The formal papers are received 

into evidence.   

(Board Exhibit Number 1(a) - 1(i) Received into Evidence) 

HEARING OFFICER WHITE:  Are there any motions to intervene 

in these proceedings to be submitted to the hearing officer for 

ruling by the Regional Director at this time? 

MS. MULTHAUP:  None for the Petitioner. 

MR. GROW:  None for the Employer. 

HEARING OFFICER WHITE:  Let the record show that there are 

no intervenors known at the hearing.  Are the parties aware of 

any other employers or labor organizations that have an 

interest in this proceeding? 

MS. MULTHAUP:  None for the Petitioner. 
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MR. GROW:  None for the Employer. 

HEARING OFFICER WHITE:  All right.  Are there any 

pre-hearing motions?  For example, motions to revoke subpoena, 

as well as other motions to be addressed at this time? 

MS. MULTHAUP:  None for the Petitioner. 

MR. GROW:  I believe we've got -- there's -- there's one 

for the Employer.   

HEARING OFFICER WHITE:  Yes.  So you did file a petition 

to revoke subpoena.  Are there any documents outstanding for 

production that Petitioner is still seeking?  I know in prior 

cases the parties have worked out issues over subpoenas.  And 

so I am just double-checking to see if those issues are, in 

fact, outstanding, or if they've been resolved. 

MS. MULTHAUP:  It is my understanding, based on the 

pre-hearing conference, that the daily record books were being 

produced. 

MR. GROW:  We are -- as -- as we -- (audio interference). 

THE COURT REPORTER:  Madam Hearing Officer, we're having 

about a three-second lag in audio -- 

MR. GROW:  Yeah. 

THE COURT REPORTER:  -- on the Employer's end.  Can we 

have a minute?  I'm sorry.  Can we go off the record? 

MR. GROW:  Yeah, we've got a -- a little gap.   

HEARING OFFICER WHITE:  Yeah, off -- off -- sorry, off the 

record.   
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(Off the record at 10:16 a.m.) 

HEARING OFFICER WHITE:  All right.  So going back to the 

subject matter.  Ms. Multhaup, you were bringing up whether or 

not there were documents outstanding that you were still 

seeking as regard to the resolution of the -- the subpoena? 

MS. MULTHAUP:  Yes.  It was my understanding, from the 

pre-hearing conference, that the daily records books are being 

produced.  And other than those, I -- we -- I have no other 

issues with the subpoena. 

HEARING OFFICER WHITE:  Okay.  Do you know the status of 

that? 

MR. GROW:  Yeah, we -- we've got the daily records book in 

our possession, and they are actually in the process of being 

scanned and copied at the moment.  So don't have an ETA just 

yet, but we -- we do have them, and they are being processed, 

scanned, and put together.  So we'll -- hopefully, should have 

an ETA on that shortly.   

HEARING OFFICER WHITE:  So -- but today sometime? 

MR. GROW:  Most like -- yeah, I would -- I would expect we 

would have them copied by today. 

HEARING OFFICER WHITE:  Okay.  Great.   

All right.  So the other issue is that -- and I just 

wanted to double-check, because you said there were no motions.  

But there was a motion that was submitted and referred to me 

that was provided by the Petitioner seeking to restrict the 
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provision of evidence and requiring offers of proof for 

evidence relating to the specific subject matter that is in 

contention in this hearing.  And so I was just double-checking 

to see if you were saying that's not an issue to be considered 

and ruled upon, or not.   

MS. MULTHAUP:  I apologize.  I -- we addressed it in the 

pre-hearing conference, so I -- but I -- we should get it on 

the record.  Yes, that motion is still outstanding. 

HEARING OFFICER WHITE:  Okay.  So that has been referred 

to me.  For due process reasons, I'm going to deny the overall, 

you know, requirement and request that -- that I formally 

restrict evidence relating to the contention in this hearing, 

which, as I will explain shortly, is whether or not there 

should be a single-facility unit or a district-wide unit.  And 

specifically, I do want to explain a little bit on the record 

the reasons. 

Now, since the previous two sets of petitions in the two 

previous hearings for district 156 Eugene, the Regional 

Director has issued a decision and direction of election for a 

single-facility unit for one store, and that was for case 

19-RC-288594.  It might be 954.  But it's Eu -- it's mentioned 

as Eugene 1, and it is in the Board Exhibit 2 for this hearing, 

as well as in Eugene 2, which I presided over at the end of 

February and into early March.  And so that has changed the 

situation in the sense that there have been, you know, a D -- 
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DE for a single-facility unit.   

Nonetheless, each individual petition is for an individual 

store, and the parties have the right to provide evidence 

relating to their contention.  And that includes for the 

reasons of potential requests for review to the Board, or even 

in subsequent proceedings they may go to appellate courts.  And 

so because of that, the Regional Director, you know, would not 

want, and I will not, as hearing officer, deny, on a blanket 

basis, the provision of evidence. 

On the same token, as I explained to the parties during 

the pre-hearing conference, I do want to streamline this 

hearing, and I do expect that if there is evidence due, because 

now it will be six petitions that we have had extensive 

testimony over, including evidence that is clearly applicable 

to all stores in the district, both discussions of nationwide 

policies, as well as to policies that come down from the 

district, you know, I will be looking carefully at that, 

because we do want to streamline the record, and we have to 

produce a very large amount of testimony that, basically, goes 

over the -- the same -- the same ground.   

And so while there's a right to produce evidence, and you 

know, for due process reasons I will permit testimony evidence 

to be entered, I want to, you know, streamline the hearing as 

best as possible.  And so the parties should be aware that, of 

course, under the Federal Rules of Evidence, which the Board 
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follows as closely as is practicable, you know, duplicative 

evidence is, you know, not particularly useful to the reader of 

the record.  So I'm going to deny that motion, but you know, 

emphasizing to the parties about my need to streamline the 

hearing.   

So going on from that, do the parties have any additional 

statements they want to make about that ruling?   

MS. MULTHAUP:  None for the Petitioner.   

MR. GROW:  Nothing from the Employer. 

HEARING OFFICER WHITE:  Okay.  So the parties to this 

proceeding have executed a document which is marked as Board 

Exhibit 2.  That exhibit contains a series of stipulations, 

including, among other items, the Petitioner is a labor 

organization within the meaning of the Act, that there is no 

contract bar, that the Employer meets the jurisdictional 

standards of the Board.  Are there any objections to the 

receipt of Board Exhibit 2?   

MS. MULTHAUP:  None for the Petitioner. 

MR. GROW:  None from the Employer.   

HEARING OFFICER WHITE:  And I have already countersigned 

Board Exhibit 2 and sent it to the court reporter.  So Board 

Exhibit 2 is received into evidence.   

(Board Exhibit Number 2 Received into Evidence) 

HEARING OFFICER WHITE:  So we have dealt with 

jurisdiction, labor organization status, collective bargaining 
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history, in other words there is no contract bar.  And is there 

any other bar to conduct of this election that either party 

would raise? 

MS. MULTHAUP:  Not for the Petitioner. 

MR. GROW:  Not for the Employer. 

HEARING OFFICER WHITE:  Okay.  There is some reference to 

what the unit contentions are.  The unit itself, as far as 

which employees are included or excluded, the parties are in 

agreement, except when it comes to the assistant store manager 

position.  My understanding is that there is one individual out 

of approximately 240-something employees in the district; is 

that correct? 

MR. GROW:  That's correct. 

HEARING OFFICER WHITE:  Okay.  And so that issue, as the 

parties have stipulated, and as I'm going to confirm on the 

record now, that will not be litigated.  That is, you know, a 

portion of the exhibits that is very, very small, and so it is 

appropriate to defer to post-election -- a post-election 

hearing, if necessary.   

So I do know the answer to this, but I do, actually, you 

know, want to put it on the record.  Are there any petitions 

pending in other regional offices, including other facilities 

of the Employer? 

MR. GROW:  Yes, there are. 

HEARING OFFICER WHITE:  And they involve the same 
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Petitioner? 

MR. GROW:  That's correct.   

HEARING OFFICER WHITE:  So I think that that's -- you 

know, that's been true of -- of the prior hearing that I was 

hearing officer in as well.  But there are even references to 

some of the other petitions in the Board Exhibit 2.  But as far 

as I know, no party contends that the existence of those other 

petitions in other regional offices will impact this case, in 

and of itself?   

MR. GROW:  That's correct.  From the Employer's 

perspective, yes. 

MS. MULTHAUP:  That's -- that's correct.  Yeah. 

HEARING OFFICER WHITE:  Because my -- because the 

contention is merely for a district-wide unit, all of which are 

located within region 19? 

MR. GROW:  Correct.   

HEARING OFFICER WHITE:  All right.  Okay.  So the parties 

are reminded that prior to the close of the hearing, the 

hearing officer will solicit the parties' positions on election 

details, including the type, for example, mail, manual, or 

partial manual/mail, best days of the week, times, and 

locations for conducting an election, any dates which an 

election could not occur, including the reasons, where and how 

to conduct the count of ballot, and the eligibility period, but 

we will not permit litigation of those issues.    
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The hearing officer will also inquire as to the need for 

foreign language ballots and notices of election, and the 

proposed number of observers for each party for each polling 

period, including the reason.  Please have the relevant 

information with respect to these issues available at that 

time.  And I do know that the parties have stipulated that both 

agree a mail ballot election would be appropriate, as part of 

their Board Exhibit 2. 

The parties have been advised that the hearing will 

continue from day to day, as necessary, until completed, unless 

the Regional Director concludes that extraordinary 

circumstances warrant otherwise.  The parties are also advised 

that, upon request, any party is entitled to a reasonable 

period at the close of the hearing for oral arguments, which 

shall be included in the transcript of the hearing.   

Any party desiring to submit a brief to the Regional 

Director shall be entitled to do so within five business days 

after the close of hearing.  Prior to the close of hearing, and 

for good cause, the hearing officer may grant an extension of 

time to file a brief, not to exceed an additional ten business 

days.   

The Employer has completed, and I have marked for 

identification as Board Exhibit 3, which is, in this case, two 

statements of position in this matter.  I have previously sent 

that over to the parties, as well as to the court reporter.  
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And it's marked as -- as Employer's SOP -- or SOPs.  Are there 

any objections to the receipt of this exhibit into the record? 

MS. MULTHAUP:  None for the Petitioner. 

MR. GROW:  None for the Employer. 

HEARING OFFICER WHITE:  All right.  Board Exhibit 3 is 

received.   

(Board Exhibit Number 3 Received into Evidence) 

HEARING OFFICER WHITE:  The Petitioner has completed, and 

I have marked for identification as Board Exhibit 4, a series 

of responsive statements of position in response to the 

statements of position submitted by the Employer.  Are there 

any objections to the receipt of Board Exhibit 4 into the 

record? 

MS. MULTHAUP:  None for the Petitioner. 

MR. GROW:  None for the Employer. 

HEARING OFFICER WHITE:  All right.  Board Exhibit 4 is 

received. 

(Board Exhibit Number 4 Received into Evidence) 

HEARING OFFICER WHITE:  Does any party contend that 

anything other than the Board standard eligibility formula for 

voting is required given the industry in which the Employer is 

engaged? 

MS. MULTHAUP:  The Petitioner does not. 

MR. GROW:  The Employer does not. 

HEARING OFFICER WHITE:  Is there anything else we need to 
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discuss at this point? 

MS. MULTHAUP:  Not for the Petitioner. 

MR. GROW:  Nothing at this time from the Employer. 

HEARING OFFICER WHITE:  Okay.  The Regional Director has 

directed that the following issues will be litigated in this 

proceeding, specifically the issue that is before me, which is 

whether or not the appropriate unit for each of the petitions 

is a single-facility unit, so two separate units, two separate 

elections, or whether or not a district-wide unit is the 

appropriate unit, which is the contention of the Employer.  And 

so that is the subject upon which I will receive evidence 

today, and there are no other issues that I will be receiving 

evidence on.   

Please be aware that because the single-facility unit 

issue involves a presumption under Board law, the burden lies 

with the party seeking to rebut the presumption that a 

single-facility unit is appropriate.  You must present specific 

detailed evidence in support of your position; general 

conclusionary statements by witnesses will not be sufficient. 

And so -- and as noted, there is a series of six petitions 

for which evidence has previously been received for district 

156, and the parties have stipulated to the record and 

referencing the records in those petitions, as well as some 

others for the purpose of discussing this specific intention, 

which has come up not only in region 19 and district 156 cases, 
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but also in several other cases around the country, and again, 

other districts within region 19.   

So are we ready to present evidence and -- and call 

witnesses? 

MS. MULTHAUP:  Yes. 

HEARING OFFICER WHITE:  Okay.  So Employer, please present 

your first witness.   

MR. GROW:  Yes.  The Employer would call its first 

witness, Jesse Grimmer, please.   

HEARING OFFICER WHITE:  Hello.  Could you please state and 

spell your name for the record? 

MS. GRIMMER:  Yes.  My name is Jesse, J-E-S-S-E, Grimmer, 

G-R-I-M-M-E-R.   

HEARING OFFICER WHITE:  All right.  Thank you, Ms. 

Grimmer.  Could you please raise your right hand?   

Whereupon, 

JESSE GRIMMER 

having been duly sworn, was called as a witness herein and was 

examined and testified, telephonically as follows: 

HEARING OFFICER WHITE:  You may proceed with questioning. 

MR. GROW:  Thank you.   

DIRECT EXAMINATION 

Q BY MR. GROW:  All right.  Good morning, Jesse.  How are 

you? 

A Good morning.  Good.  How are you? 
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Q Good, thanks.  Like to cover some -- just some general 

background just to get -- get that on the record.  What -- 

where are you presently employed? 

A Presently employed at Starbucks. 

Q Okay.  And at -- at which location are you employed? 

A Store number 17920, West 11th and Acorn Park in Eugene, 

Oregon.   

Q Okay.  And approximately how many employees work in 

your -- in that store? 

A 25. 

Q 25.  And could you tell me what district your store is 

located in? 

A District 156. 

Q Okay.  And when did you first start working -- begin 

working for Starbucks? 

A I started working for Starbucks on May 14th of 2018. 

Q Since your employment began with Starbucks in 2018, could 

you tell us what -- what roles or positions you've held and 

where those positions were? 

A Sure.  I was a barista starting on May 14th, 2018 at the 

29th and Willamette location in Eugene, Oregon.  Moved up to 

the shift supervisor role roughly around May 2019 in the 29th 

and Willamette location in Eugene, Oregon.  I was then 

transferred over to Delta and Green Acres just about the start 

of the pandemic, when that store closed down, as a shift 
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supervisor.  Worked there and went into the role as assistant 

store manager in October of 2021.  And now I'm currently in 

role as manager at West 11th and Acorn Park as of February 

2022. 

Q Okay.  So your current role is a store manager, correct? 

A Correct. 

Q Okay.  Could you tell us, just briefly, just to get a good 

overview of your store, what -- what job titles you have 

working there? 

A We have baristas.  We have shift supervisors.  We have the 

store manager, myself, and then also a barista trainer.   

Q Okay.  Just real high level, could you, just briefly, 

describe, as they relate to your store, duties and expectations 

of the barista and the shift supervisor? 

A Yeah.  The duties of the barista are to craft hand-quality 

(sic) beverages, to maintain cleanliness in the store, and 

connect with customers.  Shift supervisor role is to, 

basically, execute the daily plan, which is written by me, and 

to give rest breaks.  They do daily inventory and ordering.  

They deploy the play for the plays every day.  And they also 

maintain a level of coaching to coach all the baristas on, you 

know, keeping up the Starbucks experience.   

Q Okay.  Let's look at your role as -- as the store manager, 

as it relates to your store.  Do you -- as a store manager in 

your location, do you perform any duties which you consider to 
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be administrative -- 

A Yes. 

Q -- administrative time? 

A Yes.  I do about half and half.  So about four hours or so 

of my eight-hour shift is shoulder-to-shoulder working behind 

the counter with the baristas and shift supervisors.  The other 

half of my day consists of admin time, which includes me 

editing the schedule, writing the daily plan, and business 

analysis, analyzing clean, safe, and ready.   

Q Okay.  Who makes the -- who makes the decision with 

respect to how much admin time you're going to have in a given 

week?  Is that something you do? 

A No, that's the district level.   

Q Okay.  Who -- who, specifically, at the district level, if 

you know, would -- would make that decision? 

A Casey Walsh. 

Q And -- and who is Casey Walsh? 

A Casey Walsh is the current district manager for district 

156 in Eugene. 

Q And do you know approximately how long has Casey Walsh 

been district manager for 156? 

A Roughly, two weeks. 

Q Okay.  And prior to Casey being the district manager, 

who -- who served that role for 156, if you know? 

A Donay Cherry. 
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Q Okay.  You mentioned shoulder to shoulder work.  Is 

that -- is that work that's performed behind the bar -- 

A Yes. 

Q -- I mean -- okay.  So to be clear, you're doing the same 

job as a barista when you say shoulder-to-shoulder work? 

A Correct. 

Q When you're not serving customers in doing that shoulder-

to-shoulder work, what -- what kinds of tasks in your store do 

you perform, if you're not shoulder to shoulder? 

A If I'm not shoulder to shoulder, I edit the schedule.  I, 

like I said, write the daily plans.  I analyze the business 

performance.  I set up Siren's Eye lobby, make sure our 

inventory counts and inventory is up to par. 

Q Okay.   

A Also, I do a lot of scheduling of trainings, as well. 

Q When you're not scheduled to work, say you got some time 

off, you're just not on the schedule for that part of the day, 

who -- who is watching what is happening in the store? 

A The shift supervisors. 

Q Is there always a shift supervisor scheduled during store 

hours -- 

A Yes. 

Q -- in your store? 

A Yes. 

Q Okay.  Now, what if you -- now, if you were to go on an 
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extended leave or go on vacation, would the shift supervisor be 

in -- running the -- running that store in that same role or 

how would that work? 

A If I was to go on vacation, I would have a proxy manager 

from the district 156. 

Q Okay.  I want to -- want to make sure the record's clear 

as it relates to your store with a -- with a term that -- 

that -- that gets used relative to the staff in -- in various 

stores.  Do you have a -- are -- are you -- first off, are you 

familiar with term key holder; do you know what that is? 

A Yes. 

Q What -- what is that -- what -- from your perspective? 

A That is the shift supervisor, and they hold the -- all the 

cash handling keys -- 

Q Okay.   

A -- and are basically the management if I'm -- when they're 

running the floor. 

Q Okay.   

A Excuse me. 

Q You -- you previously stated that you are currently 

reporting to Casey Walsh, correct? 

A Correct. 

Q And his title is district manager for -- is that correct?? 

A District manager for 156, yes. 

Q Okay.  And you also indicated that previous to Mr. Walsh 
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assuming that role recently that you reported to Donay Cherry; 

is that correct?  

A Correct. 

Q And how long did you report to Ms. Cherry -- 

A About -- 

Q -- (indiscernible, simultaneous speech)? 

A -- three years.  Three years, approximately. 

Q Okay.   

HEARING OFFICER WHITE:  I want to jump in and ask a real 

quick question.  You said that you became store manager in 

February 2022.  Do you know specifically when in February you 

became district (sic) manager? 

THE WITNESS:  February 14th, 2022. 

HEARING OFFICER WHITE:  Okay, and when -- you said you 

were an assistant store manager before that? 

THE WITNESS:  Correct. 

HEARING OFFICER WHITE:  Were you stationed at a specific 

store when you were assistant store manager? 

THE WITNESS:  The first one was my training store, 

Jefferson City in Eugene -- or in Jefferson City, not in 

Eugene, I guess, but district 156, and then Delta/Green Acres. 

HEARING OFFICER WHITE:  Okay, so how long were you at -- 

at Delta/Green Acres as an assistant store manager? 

THE WITNESS:  From Febru -- or from October -- end of 

October to -- when I got done my training -- to January -- mid-
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January of 2022. 

HEARING OFFICER WHITE:  Okay, and what -- well, with the 

period change mid-January and mid-February 2022, what was that? 

THE WITNESS:  That was me assistant manager at West 11th 

and Acorn Park. 

HEARING OFFICER WHITE:  Oh, okay.  So -- 

THE WITNESS:  Yeah. 

HEARING OFFICER WHITE:  -- so you were -- you were 

assistant store manager for about a month before you became the 

store manager -- 

THE WITNESS:  Correct. 

HEARING OFFICER WHITE:  -- at the store? 

THE WITNESS:  Correct. 

HEARING OFFICER WHITE:  All right, thanks. 

Continue. 

MR. GROW:  Okay. 

Q BY MR. GROW:  Okay, so you have -- so you basically 

worked -- you worked in these various capacities during the 

time that Donay Cherry was the district manager -- 

A Yes. 

Q -- in 156?  Okay.  In -- from -- from your perspective 

in -- in the store that you currently are the -- the store 

manager at, what -- what was Donay's role as it relates to that 

store from -- from what you -- from what you saw and 

experienced in that -- with that relationship there?  What -- 
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what did you see her role to be? 

A Her role was making sure that store operations were 

running smoothly, the business was on track, and partner 

connects and PDCs with me. 

Q Okay.  Did Donay have any responsibility for just the -- 

the overall -- I guess, the responsibility of the -- of the 

district -- the stores in the district following the -- the 

corporate rules and responsibilities, the policies of the -- as 

they are set out? 

A Yes, same as me.  Yep, she was the overseer of all of the 

stores in district 156. 

Q Okay.  Are you familiar with the term "weekly huddle"? 

A Yes. 

Q And do -- do you -- is that something that -- that you are 

involved with? 

A Yeah, every Monday, actually, at 10:30 it starts to 11:30. 

Q Okay.  And -- and who -- what -- what is a huddle? 

A A huddle is -- it's orchestrated by the district manager, 

and it's a weekly hour-long meeting on business analysis, 

expectations as far as the district is concerned, who is 

meeting their goals, who's not meeting their goals, what we can 

do to improve that, and just any other general concerns or 

questions we may have. 

Q Jesse, who -- who -- now, just to be clear, who -- who -- 

who attends these -- these weekly huddles? 
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A The district manager, which was Donay Cherry, and all of 

the managers from district 156. 

Q Okay.  Who -- who leads the huddle? 

A Donay Cherry -- 

Q Okay.   

A -- the district manager. 

Q In -- in your experience, do you -- do store -- store 

managers from other districts attend the huddle? 

A Yes.  No, no, no, not from other districts, just from 156. 

Q With respect to your relationship with -- with Ms. Cherry, 

did you have the occasion to have regular meetings with her? 

A We had a weekly connect every Friday from 9:30 a.m. till 

11:30 a.m. in my store. 

Q So to be clear, did -- did Ms. Cher -- Ms. Cherry was in 

your store between 9:30 and 11:30 on Fridays? 

A Yes, correct. 

Q Okay.  And what -- what types of activities -- what would 

you do oftentimes in that two hours? 

A She would have random partner connects just connecting 

with different partners in the store, seeing how they're doing, 

if there's anything they needed, if they have any concerns.  A 

lot of -- it was also business analysis to see how the store 

operations were going, you know, connecting with me on ways to 

improve, any concerns that I had going forward, if there was 

anything I needed to know or basically -- and a PDC of my 
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development, as well. 

HEARING OFFICER WHITE:  What is PDC? 

THE WITNESS:  Partner development conversations. 

Q BY MR. GROW:  When -- when Ms. Cherry was in the store, 

was -- was -- was she interacting with -- with partners based 

on your observations with her?  Did she ever interact with -- 

with your -- your partners in the store? 

A Oh, yes, all the time, all the time.  She would go behind 

the line and talk to partners, see how they were doing.  She 

would also help me set up a lot of the Siren's Eye.  She would 

help me put up signs.  She had a really good eye for retail 

layout, so she would definitely help me with all of that, 

setting up all of the signs, where to put them, what was 

aesthetically pleasing.  She would stock coffee on the retail 

end if I needed that done. 

Q Okay.  We'll get back to Donay in a second, but I -- I 

want to -- as it relates to some of your peers in district 156, 

how regularly do you communicate with the other store managers 

in -- in -- in district 156? 

A Daily. 

Q Okay.  And what -- what -- what mode of communication do 

you use to -- to communicate with them daily? 

A We have a work chat.  We can either instant message the 

grou -- the individual or the group if we have a question or 

also via email sometimes or just phone calls. 
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Q And -- and why -- why are you connecting with these people 

daily that -- your -- your store managers?  What -- what -- 

what are you communicating about? 

A A lot of times it's a reach out for product.  If we run 

out of something, we would connect with another manager in the 

district to see if their store had anything to share, offer up 

things that we could share if we had excess of something, or 

just general questions. 

Q Okay.  Just to -- to finalize the -- are -- your 

discussion a little bit more about -- about Donay, it's -- it's 

true -- you -- you have -- you have testified that Donay did 

visit your store, correct? 

A Yes. 

Q Okay.  And just -- I -- I want to be clear, how often in a 

given week do -- would -- or did Donay -- was Donay in your 

store? 

A Scheduled once a week on Fridays, but most of the time it 

was more like two, sometimes three. 

Q Okay.  And you had -- so you had the scheduled visit on 

Fridays, those two hours? 

A Yes. 

Q On other occasions, were these scheduled visits -- or -- 

or the unannounced visits, how -- how did that -- how do those 

work out? 

A The others were unannounced, just popping in, just seeing 
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if everything was good, getting a cup of coffee, or just taking 

a call and hanging out.  If she had a call, she would take a 

call there and just sit and have coffee while she took her 

call, just general in-the-area pop in. 

Q Okay.  Now, you -- you mentioned of late that Mr. Casey 

Walsh had assumed the duties that -- that Ms. Cherry had, and 

that -- and that was relatively recent.  I believe you said 

within the last two to three weeks, I believe.  Do you -- do 

you maintain -- do you maintain the same contact with Mr. Walsh 

that you did with Ms. Cherry? 

A Yes. 

Q How often are -- are you in touch with -- with Mr. Walsh 

since his -- his assuming this role? 

A Roughly, like, four or five times a week. 

Q Okay.  And -- and how do you -- how -- how are you 

connecting with -- with Mr. Walsh? 

A Mostly telephone calls, but sometimes email, sometimes 

work chat. 

Q And give me an example of some of the things you might 

reach out to Mr. Walsh about. 

A I had to reach out to him about a partner on leave last 

week who was on a personal leave, and I just wasn't sure with 

the partner freeze that we were having in our system if I 

needed to do any further action, so I contacted him to see if I 

needed to do anything before the partner freeze started.  That 

 
   



30 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

was a system overhaul, by the way. 

Q Okay.  Excuse me.  When -- when I -- just to be clear, 

when -- when Ms. Cherry was -- was in the stores, jumping back 

to her for a second, and you mentioned that you had under your 

time previous to Mr. Walsh, you had worked in stores where she 

was the district manager, correct? 

A Yeah. 

Q And -- and during that time, based on your perception of 

a -- of the store and her presence in the store, did you ever 

see -- again, see her interacting with or speaking with 

partners in the store. 

A Yes. 

Q I want to move to your store, again, specifically, and 

talk a little bit about how you -- how you run that store and 

how you deal with -- deal with product.  One -- one area I'd 

love to learn a little bit more about as it relates to you and 

your store is inventory.  If your store runs low on inventory, 

Jesse, what -- what do you -- what -- how do you handle that? 

A If I'm running low on inventory, I call -- reach out to 

the other managers in district 156, or you know, if they're not 

working and a shift supervisor's on the floor, I'll call and 

ask if they have a -- extra product if I need something.  So 

last Thursday I ran out of -- out of 16-ounce cold cups, so I 

called 29th and Willamette location, and I also called the 

Oakway Center location, both of which were able to give me 
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extra until I was able to get my order the next day because I 

was completely out.  So if I'm completely out, I reach out to 

other stores first. 

Q Okay.   

A Uh-huh. 

Q How -- how -- how often would you say that you borrow 

inventory from other stores in -- in district 156? 

A At least a couple times a week. 

Q Okay.  Do -- do those stores borrow from your store when 

they need something if you've got it available? 

A Yes, I also -- if I'm asking for something, I also offer 

up what I may have to share if I have extra inventory of 

something.  So again, last week I was asked for pastry bags and 

Frappuccino chips from 7th and Washington.  I was able to share 

the Frappuccino chips, so I gave two bags to them, and I 

transfer that over in the system to their store. 

Q Okay.  Now -- now, when the -- now, when you're low on 

product, are -- are you physically going out and picking this 

stuff up? 

A Yes. 

Q Do others in your store go out to pick up product if they 

need it? 

A Yeah, if I'm not working, we can send a barista or a shift 

supervisor to go do that, yeah. 

Q Okay.  Are you familiar with the term "facilities 

 
   



32 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

ticket" -- a -- 

A Yes. 

Q -- "facility ticket"? 

A Yeah. 

Q Could you tell -- tell us what that -- what that is? 

A That is a ticket that's either called in or digitally made 

on our My Daily app, which if something breaks or if 

something's leaking, we can either make a digital ticket for 

that.  If the item has a QR code that can be scanned, the 

ticket can happen digitally; otherwise, it gets called in to 

facilities maintenance. 

Q Okay.  Do partners -- I mean, other than yourself, do 

they -- do they create facilities tickets?  Who's -- who's 

creating the tickets? 

A Anyone can create it.  It's mostly shift supervisors.  A 

barista will say, hey, the back sink is leaking, and they'll 

tell their shift supervisor, and the shift supervisor will make 

a daily ticket for that. 

Q Okay.  Do -- does the shift supervisor or if it's somebody 

other than the shift supervisor that's generating this ticket, 

do they have to come to you before creating those tickets? 

A No. 

Q Okay.  Based on your experience in the store and -- and 

in -- in working, obviously, as the store manager and in other 

capacities, which role creates the majority of facilities 
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tickets in your store? 

A Definitely shift supervisor. 

Q Jesse, if you had to hang a percentage of -- with respect 

to who -- you know, what percentage of -- of those tickets are 

being generated by shift supervisors, what would you say? 

A About 95 percent. 

Q Okay.  Switching gears for a -- a minute, you mentioned 

at -- at the -- at the onset when you talked about some of the 

roles of -- of the folks working in your store, you -- you used 

the term "plays", running different plays, shift supervisors 

running plays.  What -- what is a play, just to -- to make sure 

we're clear on that? 

A A play is the -- depending on day parts and time of day, 

there'll be different plays for how to deploy partners to 

different positions. 

Q Okay.  Are you familiar with the term "play caller"? 

A Yes. 

Q Okay.  And the play caller system? 

A Yep. 

Q Okay.  Could you tell us what your understanding of that 

is and how it's used in your specific location? 

A Yeah, the play caller is the shift supervisor -- 

Q Okay.   

A -- so they are the ones who deploy different partners to 

different positions. 
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Q Okay.  Who in your store can be the play caller? 

A The shift supervisor. 

Q Okay.  And again, just based on your observations and 

experiences, what percentage of the time is the shift 

supervisor the play caller in your store? 

A 95 to 98 percent of the time. 

Q Uh-huh.  So if -- if -- if they're not doing it, who -- 

who's going -- who's doing the play calling if -- if that other 

five -- five percent of thereabouts? 

A It would be the store manager -- 

Q Okay.   

A -- in the rare instance that there was a shift supervisor 

call out, and I would take their place. 

Q Okay.  So -- so it's safe to say that you would -- you 

would -- you would only be the play caller approximately five 

percent of the time -- 

A Correct. 

Q -- because typically you'd have a shift supervisor be 

doing that -- that play calling? 

A Correct, correct. 

MR. GROW:  Okay.  Nothing further.  Thank you. 

HEARING OFFICER WHITE:  Okay, Ms. Multhaup, do you need 

any time to prepare your cross-examination? 

MS. MULTHAUP:  Yeah, can I have five minutes? 

HEARING OFFICER WHITE:  Absolutely.  We'll be back on at 
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10:05 -- or sorry, 11:05.   

MS. MULTHAUP:  Thank you. 

HEARING OFFICER WHITE:  Off the record. 

(Off the record at 11:00 a.m.) 

HEARING OFFICER WHITE:  All right, Ms. Multhaup, you may 

question the witness.  Please, unmute.  Thanks. 

MS. MULTHAUP:  Thanks. 

CROSS-EXAMINATION 

Q BY MS. MULTHAUP:  Hi, Ms. Grimmer.  Do you have a 

preference what I call you today? 

A You can call me Jesse.  That's fine. 

Q Thanks.  I just have a couple questions, if that's --  

A Sure. 

Q -- okay.  You mentioned that one of your responsilated -- 

responsibilities is writing the daily plan.  Can you describe 

what the daily plan is? 

A Yeah, the daily plan is what our goals are for the day, 

the drive or out-the-window drive time expectations, and just 

general, you know, what our goals are for the day. 

Q Do you make the schedule at your store? 

A We have an auto-scheduler.  I edit that schedule depending 

on people requesting time off and things like that. 

Q Is it -- does it sometimes happen that there are gaps in 

the schedule that you need to fill because of people re -- 

requesting time off?   
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A Yeah, yes, of course, but we just plug in other partners 

that are available at those times. 

Q Do you plug in other partners that are available from your 

store or other stores? 

A Mostly my store, but if I need to, I can reach out to 

other stores in the district 156 and ask if they have anyone 

available if I'm in dire need. 

Q Have you -- have you reached out to other partners in 

district 156 to find -- to find them? 

A I don't reach out to the partners themselves.  I reach out 

to their managers, and their managers will then connect with 

them. 

Q What platform do you use to do that? 

A I use the work chat to -- as the platform to connect with 

the other managers on that. 

Q Are you familiar with the Facebook group, the 

Springfield/Eugene Facebook group? 

A I do know what it is, but as managers, we do not go on 

that.  That's just for baristas and shift supervisors. 

Q Okay.  Is it fair to say that if you have a gap in the 

schedule, first you would fill it with someone from your store 

that was available and then you would reach out to other store 

managers to find people from other stores? 

A Correct. 

Q Okay.  Is -- is that the same thing you would do if you 
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had, like, a -- a on-the-spot schedule gap, like if you had 

several call outs that day? 

A I would first try to find in my store, yes, but today I've 

had to reach out to another store to see if they could have any 

partners that wanted hours that would like to fill some spots 

today. 

Q And would you take those measures before attempting to 

take other measures, like turning off mobile orders or trying 

to close early? 

A Yes. 

Q Also about scheduling, you mentioned that you spend time 

scheduling training.  Can you describe what you mean by that? 

A If a partner needs extra trainings.  Say we have a newer 

barista who is about six months in and still having issues 

with, let's say, beverage sequencing or they want more time on 

bar, I'll schedule time that they are off of the floor and they 

are not built into the play so they can actually get some extra 

training time to learn how to do that. 

Q And do you make the decision that someone needs extra 

training based on just your observa -- observations of them or 

how -- how do you make the decision to schedule someone for 

training? 

A I have partner development conversations with each partner 

and ask them where they think they need to improve or what they 

may need help on.  Outside of that, if it's just a newer 
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partner, we connect on how they're doing and how they feel like 

they're doing and where they need more -- areas they need more 

help in, and I'll just one on one con -- connect with them and 

make a plan to get them some more training. 

Q How often do you have PDCs with your partners? 

A Those happen every three months. 

Q And can you describe -- I mean, just -- you just said 

briefly, but what you -- what you do in those? 

A We -- we have a conversation about a half an hour long, 

sometimes it lasts longer than that, obviously, depending on 

the person, and just connect with them on where they're at in 

their development plan, things that they want to work on, any 

improvements that they would like to make in their own personal 

growth. 

Q Do you offer them feedback about what improvements they 

could make in their -- in -- in their growth at Starbucks? 

A I do.  I do, yeah. 

Q So in addition to that sort of more formal or scheduled 

evaluation or feedback or just to check in, you also do just 

informal check-ins with specifically new partners? 

A I do -- I do informal check-ins with all my partners, 

honestly.  Every day I ask everyone how they're doing, if 

there's something that they need, just informal all the time, 

just daily check-ins. 

Q And besides scheduling additional training shifts for 
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people, what are things that come out of those check-ins, 

usually?   

A We -- communication on if they feel like they are in one 

position for too long, and then, therefore, I will talk to my 

shift supervisors or have them go to their shift supervisors 

and communicate, hey, you know, I'm always being put on window.  

Maybe I could try bar for a little bit.  Just a general 

communication just to see where they're at, what they'd like to 

be doing, things they want to work on. 

Q Got it.  You mentioned that if you go on a longer 

vacation, you would find a proxy store manager.  Have you -- 

have you done that yet as -- as a store manager? 

A No. 

Q Do -- if you don't know, that's fine, but do you know what 

the process of how to find a proxy store manager?  Would you -- 

do you do that yourself or -- 

A I reach out, yes.  And if I had a -- I think that -- I 

haven't had to do it yet, but as far as I know, if I was having 

trouble with someone offering that up, I would go the district 

manager and they would help me find coverage. 

Q Your first move would be to kind of ask the other store 

managers in -- in 156 if -- 

A Yes, yeah. 

Q -- they could do it? 

A Yeah. 
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HEARING OFFICER WHITE:  Wait -- wait until the question is 

completed before you answer just because it creates difficulty 

with the transcript. 

Q BY MS. MULTHAUP:  You mentioned a partner freeze going on.  

What's a partner freeze? 

A It was just our system.  We have a system called Starbucks 

Partner Hours, and it was getting relaunched into a new 

platform called Partner Central.  So during that time, the 

freeze -- the word "freeze" meant that we could actually do no 

movement or salary changes or anything like that in the system 

because it was being worked on.  So it was just about a week, 

so everything now can be done as of today.  That would include 

transfers and pay and anything else. 

Q So that -- to your kno -- knowledge, you think that 

happened at the district level or the regional or the national 

level? 

A That was a national level. 

Q So as of today, you have the new system, Partner Central, 

and things are back to running normal? 

A Correct. 

HEARING OFFICER WHITE:  So this is just a -- this is a 

software change basically is what you're saying? 

THE WITNESS:  Correct. 

HEARING OFFICER WHITE:  Okay.   

Q BY MS. MULTHAUP:  What's the inventory issues that you 
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were talking about with Mr. Grow, you said you -- a -- after 

you get cups or something from another store, you transfer the 

inventory in the system.  What does that mean? 

A Any product that we take out of our store that is not 

being used by us has to be accounted for, so I have to go into 

the system or a shift supervisor -- if I'm not there, the shift 

supervisor does it on their shift.  It has to inputted in the 

system knowing that we actually didn't use that inventory, but 

it was being sent to another store. 

Q Do you have to tell the system what store it's being sent 

to? 

A Yes. 

Q Can you -- and this is (indiscernible) send inventory to a 

store in district 49, for example, like the Crossroads store or 

Pioneer Parkway? 

A We don't generally do that, no. 

Q Do you know if it's possible to do it in the system? 

A You know, I -- I couldn't -- I'll have to get back to you 

on that.  I'm not 100 percent sure because I've only done it in 

my district. 

HEARING OFFICER WHITE:  When you were assistant store 

manager, did you ever participate or -- or have any role in 

transfers to other districts besides 156? 

THE WITNESS:  No. 

HEARING OFFICER WHITE:  Inventory transfers, sorry.  I -- 
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I want tbc. 

THE WITNESS:  No. 

HEARING OFFICER WHITE:  Thanks. 

Q BY MS. MULTHAUP:  Are you in charge of hiring at your 

store? 

A Yes. 

Q Are you in charge of issuing discipline at your store? 

A Yes. 

Q You mentioned you have a barista trainer.  How many 

barista trainers do you have at your store? 

A Well, we have one -- right now, I have one, but all shift 

supervisors are barista trainers before they become shift 

supervisors because that is part of the process. 

Q So currently, if you had an -- a -- a new barista that 

needed to be trained, either your barista trainer or any of 

your shift supervisors could do that; is that right?  

A Correct. 

Q Is it -- 

A Well, or myself. 

Q Who makes the decision about who to train a new barista at 

your store? 

A I do. 

Q And do you also sche -- schedule the training shifts for 

new baristas? 

A I do. 
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MS. MULTHAUP:  No further questions. 

HEARING OFFICER WHITE:  I wanted to ask a couple of 

follow-up questions.  So you said that there are partner 

trainings every three months; is that correct?  

THE WITNESS:  That was partner development conversations. 

HEARING OFFICER WHITE:  So how do you know that they 

happen every three months?  I'm -- I'm just asking because I 

know you've only been store manager for -- for about a month. 

THE WITNESS:  It's part of my training. 

HEARING OFFICER WHITE:  Did you participate in these when 

you were assistant store manager before? 

THE WITNESS:  I participated them just to -- yes, just to 

learn, shall I say, but I wasn't conducting them. 

HEARING OFFICER WHITE:  Got you.  Okay.  And have you 

actually done them since you became store manager? 

THE WITNESS:  Yes, we just got done with ours last week. 

HEARING OFFICER WHITE:  Okay.  And who -- who again was 

the prior store manager? 

THE WITNESS:  Wendy Petula.  I think that's how you say 

her last name.  I'm not quite sure. 

HEARING OFFICER WHITE:  And was she -- and she -- was she 

was store manager while you were the assistant store manager 

for that one month? 

THE WITNESS:  No. 

HEARING OFFICER WHITE:  Was there not a store manager 
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during that one month? 

THE WITNESS:  It was me. 

HEARING OFFICER WHITE:  Oh, okay.  So were you acting as 

store manager during that -- 

THE WITNESS:  Correct. 

HEARING OFFICER WHITE:  -- month? 

THE WITNESS:  Correct. 

HEARING OFFICER WHITE:  I see.  Okay.  All right, Mr. 

Grow, do you have any responsive questions? 

MR. GROW:  I do.  If I could get five minutes, I would 

really appreciate it. 

HEARING OFFICER WHITE:  All right, off the record until 

11:25. 

(Off the record at 11:19 a.m.) 

HEARING OFFICER WHITE:  Please unmute your microphone.  

Thanks.   

REDIRECT EXAMINATION 

Q BY MR. GROW:  Okay.  Jesse, wanted just to get a little 

more color on a couple questions that you were asked by Ms. 

Multhaup about the -- about a few areas.  One -- one relates to 

the scheduling.  Could you tell me -- and -- and you used in -- 

in responding to her, you used the term "auto-schedule".  Could 

you tell me what -- to your knowledge, how auto-scheduling 

works? 

A Auto-scheduling is a program that schedules everybody 
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according to their availability of what they enter as their 

availability in the -- well, it's now Partner Central, but 

partner Starbucks Hours -- was Starbucks Partner Hours, so -- 

Q Okay.   

A -- it'll -- it'll auto-schedule people according to their 

availability.  My job would be to -- let's say the auto-

scheduler schedules somebody who never opens to open as a shift 

supervisor, right?  I -- 

Q Uh-huh. 

A -- would make that edit and say, okay, the system doesn't 

know that, right?  The system does not know that they never 

open and they're my main closer, so I would adjust that and 

switch things around.  That's where I come in with the editing 

on my admin time. 

Q Okay.  Are you familiar with the -- the -- the Partner 

Hours scheduling tool? 

A Yes. 

Q And -- and -- and what -- and how does that work?  How do 

you use that for scheduling or -- or do you? 

A Well, the partn -- the partner will add their availability 

into the system of what they're available to work -- 

Q Okay.   

A -- therefore, the auto-scheduler will know not to auto-

schedule them into a shift that they are not available for. 

Q Okay.  You were also asked at the tail end of the cross-
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examination about whether or not you were in -- quote, in 

charge of hiring and in charge of discipline and -- and very 

quickly at the end, and I -- I want to explode (sic) that a 

little bit because I think that needs a little further 

clarification.  We can maybe get into that for a minute or two.   

A Sure. 

Q Let's look at -- at discipline for a minute.  Do you have 

the -- in your role as the store manager at -- at your 

location, do you have the authority to issue a written warning 

to partners in your store? 

A I do, yes. 

Q Okay.  When -- when you're -- when there's a potential 

disciplinary situation that requires perhaps an investigation, 

do you conduct that investigation? 

A I do not.  I run that to the DM.  So the -- 

Q Okay.   

A -- district manager -- before I write any corrective 

action that is farther than a documented coaching or a written 

warning, if it's an actual writeup, I'd bring that to the 

district manager before I do it. 

Q Okay.   

HEARING OFFICER WHITE:  What do you mean by actual 

writeup? 

THE WITNESS:  So that would be -- go in their file as a 

write -- so it starts off, there's a verbal coaching.  There's 
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a written coaching, which does not go on their record as a, 

let's say, strike against them.  Say they were late five times.  

I have a talk with them first.  I give them a written warning 

next, and then it would be followed by corrective action, which 

would be you're late.  Sign this, here's a corrective action.  

That would go to the district manager before that actually got 

presented.  But we -- 

HEARING OFFICER WHITE:  So a written warning would -- 

would go to the district manager before or? 

THE WITNESS:  No, a written warming -- warn -- written 

warnings do not go to a district manager.  They just go through 

me.  An actual -- the corrective action where it would be on 

their file would be from the district -- I'd go to the district 

manager before I wrote that. 

HEARING OFFICER WHITE:  And what is the term for the type 

of corrective action that you're talking about?  Is it like a 

final written warning? 

THE WITNESS:  No, you get three war -- three written 

warnings before you get a final written warning. 

HEARING OFFICER WHITE:  Does the final written warning go 

through the district manager? 

THE WITNESS:  Yes. 

HEARING OFFICER WHITE:  Okay.  You may proceed. 

MR. GROW:  Thank you. 

Q BY MR. GROW:  Have -- have you personally -- has it been 
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your occasion to per -- to deal directly with Donay if you've 

got a situation perhaps where it could be a terminable offense?  

Would you speak to her about that before doing any of that? 

A Absolutely. 

Q Are there any tools or processes or procedures available 

to SMs that would help coach you through a disciplinary 

process? 

A Yes, we have a Virtual Coach on the Partner Hub. 

Q Okay.  And just -- just gen -- just very briefly, 

generally, how does that work?  Is -- this is a tool that you 

use to -- tell me kind of when you use it and how you use it 

in -- in the scope of a disciplinary issue. 

A I use it for any kind of written or corrective action.  I 

would go in -- it explains -- you explain your scenario, and a 

virtual coach will walk you through the different steps to take 

before you would actually write a final written warning or a 

written warning in general.  I wouldn't say final, just a 

written warning in general. 

Q And -- and Jesse, do you have the authority to countermand 

that and decide something different than what's in the Virtual 

Coach? 

A If I was not agreeing with something in the Virtual Coach, 

I would contact our partner resources, and they have 

specialists on the other end that will walk you through it, as 

well. 
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Q Okay.  When you -- you -- you mentioned a little of the -- 

some of the progressive discipline that -- that is available, 

but if you've got a documented coaching or a written warning, 

is it possible for your DM, your district manager, to override 

you and make the opposite decision? 

A Yes, I would say so.  I'm not 100 percent sure because I 

haven't had to do it yet, but I would -- 

Q Uh-huh. 

A -- say that the district manager definitely has -- it'd be 

more in their hands if they wanted to make a change.  Yeah, 

they could do it. 

Q Okay.  Let -- let's -- let's -- let's -- let's move over 

to hiring for just a -- a minute or two, again, hit -- hit 

some -- hit some points there.  Are you familiar with the Taleo 

system? 

A Yes. 

Q Could you just -- just briefly tell me kind of what -- 

what your understanding of Taleo is and what -- what is it used 

for? 

A Taleo is a pool that all the candidates go into that is 

pre-screened for all the different questions that Starbucks 

asks in the interview -- or not in the interview, but in the 

app -- application phase, so that's prescreened out, and then 

it's put into a poo -- pool of requisitions that I look at, and 

I pick to interview people just based on their experience, 
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availability. 

Q Okay.  And to be clear, are -- are you the one doing the 

prescreening? 

A No. 

Q Okay.  Where -- where would one find this Taleo system?  

Who -- 

A Taleo is in the Partner Hub, and the only people that have 

access to that are store managers. 

Q Okay.  Do you interview applicants for employment once 

you're able to find them through this -- 

A Yes. 

Q -- system?  Okay.  Do you -- do you write the interview 

questions? 

A No. 

Q Who writes the interview questions? 

A That's pre-done through Starbucks' talent acquisition 

team. 

Q Do you schedule the interviews? 

A I do. 

Q Okay.  And if I was a -- I was some -- if I was someone 

looking to get hired, who -- who would I interview with -- 

A You would --  

Q -- do you know? 

A -- interview with the -- the store manager, yes. 

Q To your knowledge, do applicants select the store they 
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want to -- to interview at? 

A Yes. 

MR. GROW:  That's all I got.  Thank you. 

HEARING OFFICER WHITE:  Just a quick point of 

clarification.  The -- the Starbucks interview questions you 

said that are pre-crafted, are those pre-crafted, like, 

nationally or -- or are they pre-crafted by your individual 

district manager? 

THE WITNESS:  Nationally. 

HEARING OFFICER WHITE:  All right, any limited recross 

based on those questions? 

MS. MULTHAUP:  Very limited. 

HEARING OFFICER WHITE:  Okay, proceed. 

MS. MULTHAUP:  Thank you. 

RECROSS-EXAMINATION 

Q BY MS. MULTHAUP:  You mentioned that to issue a final 

written warning you would go through your district manager, 

right? 

A Correct. 

Q How many times have you done that since being store 

manager? 

A I have not. 

Q And then just to clarify, has your district manager ever 

overridden a decision you've made about discipline since being 

a store manager? 
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A No. 

Q BY MS. MULTHAUP:  No further questions. 

HEARING OFFICER WHITE:  Any extremely limited redirect 

based on that?  Let the record reflect that he said no, even 

though the audio was off. 

Okay -- 

MR. GROW:  No. 

HEARING OFFICER WHITE:  -- so I have no further questions.  

You are excused.  Thank you for your testimony, and once you're 

excused, if you want to continue to attend the hearing by 

watching it, you many, but please turn off your audio and video 

when you're doing so.  Thank you very much. 

THE WITNESS:  Thank you. 

HEARING OFFICER WHITE:  Okay, so I know that in Seattle 

time it's about 11:40.  Do you guys want to call your next 

witness or do you want to take a lunch now early and then go 

through -- straight through the rest of the afternoon? 

MR. GROW:  If we could take a lunch now early, I think 

that would -- would -- would help us a great -- great deal. 

HEARING OFFICER WHITE:  I'm -- I'm generally in agreement 

with that.  Any -- any dispute? 

MS. MULTHAUP:  That's fine with me. 

HEARING OFFICER WHITE:  Okay.  All right, so let's come 

back at -- is it okay if we just -- if we do a slightly shorter 

lunch and come back at 12:30? 
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MS. MULTHAUP:  Yes. 

MR. GROW:  Fine here. 

MS. MULTHAUP:  I just have to run home and walk -- walk my 

dog, but I'll be back by 12:30. 

HEARING OFFICER WHITE:  Great.  All right, off the record 

till 12:30. 

(Off the record at 11:37 a.m.) 

HEARING OFFICER WHITE:  Am I still clear on the 

microphone?  Hold on a second.  This better? 

THE COURT REPORTER:  Great. 

HEARING OFFICER WHITE:  Okay, so Employer's counsel, 

please call your next witness. 

MS. DIECKMAN:  Calls Anthony Cortez. 

HEARING OFFICER WHITE:  Hello, Mr. Cortez.  Please unmute 

your microphone.  Could you state and spell your name for the 

record? 

MR. CORTEZ:  Anthony Cortez.  A-N-T-H-O-N-Y, C-O-R-T-E-Z. 

HEARING OFFICER WHITE:  Thank you.  Could you raise your 

right hand? 

Whereupon, 

ANTHONY CORTEZ 

having been duly sworn, was called as a witness herein and was 

examined and testified, telephonically as follows: 

HEARING OFFICER WHITE:  Thank you so much.  You may 

proceed with your questions. 
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DIRECT EXAMINATION 

Q BY MS. DIECKMAN:  Mr. Cortez, may I call you Anthony 

today? 

A You may. 

Q Where are you -- where are you presently employed? 

A At Starbucks in Eugene, specifically the Valley River 

Center location. 

Q For the clarity of the record, what's your store number? 

A My store number is 3367. 

Q And do you know the address offhand? 

A Not off the top of my head, no. 

Q No worries.  Where within the City of Eugene is your store 

located? 

A We are next to Valley River Center mall.  I would say 

that's central Eugene. 

Q How many partners work in your store? 

A 25. 

Q Do you know how many of them are shift supervisors and how 

many of them are baristas? 

A I have six supervisors and 19 baristas. 

Q What district is your store located in? 

A District 156. 

Q When did you start working for Starbucks? 

A So I started for the company in 2008 and was with the 

company for six years and then took a four-year hiatus and came 
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back to the company in 2017. 

Q And have you been employed by Starbucks since 2017 -- 

A That's correct -- 

Q -- (indiscernible, simultaneous speech)? 

A -- yes. 

Q What roles have you held at Starbucks? 

A I have been a barista, supervisor, assistant store 

manager, and store manager. 

Q Do you recall roughly when you held each of those 

positions? 

A Yes.  I became a store manager in 2019, and then demoted 

to supervisor in 2021, and then got repromoted to a store 

manager same year. 

Q When you say demoted, do you mean you stepped down, 

correct? 

A Correct, yes, I -- I moved to the Eugene market from 

California, San Jose, specifically, and during my time of 

moving, there was no open positions for a store manager, so I 

had to step down. 

Q And when were you -- what years were you a barista? 

A Through my whole career or just since I've been back? 

Q Through your whole career. 

A Okay, so I was a barista from 2008 to 2011, and then I was 

also -- no, that's -- that's it, sorry.  That's it. 

Q So then when you returned to the company, does that mean 
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that you were a shift supervisor then? 

A Correct, yes. 

Q And when did you become an ASM? 

A I became an ASM in 2000 and -- I believe it was 2018. 

Q And then, you became a -- when did you become a store 

manager the first time? 

A The first time was in 2019, December. 

Q Thank you.  And when you were -- when you worked as a 

barista, a shift supervisor, an ASM, and a store manager the 

first time -- 

A Uh-huh. 

Q -- was that all in the San Jose area? 

A Correct, yes. 

Q Was that all within the same store? 

A No, it -- it was the same district, but it varied through 

different stores. 

Q Which district was that? 

A I don't know the district off the top of my head, the 

number, but it was the San Jose district. 

Q Okay.  And how many stores approximately did you work in? 

A I want to say it was about four stores. 

Q Can you briefly describe, at your store, what the duties 

of a barista and a shift supervisor are?    

A Yeah.  So for duties of a barista, there are three basic 

components of my baristas' jobs.  The first one is to repair.  
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When they come into my store, they check in with the 

supervisor.  They read any weekly updates.  They see anything 

that's going on for the week, reading our daily coverage book.  

From there, they go onto the craft-and-connect piece of their 

job, which is to, you know, greet our customers, make 

connections with our customers, make handcrafted beverages, 

make food, and deliver that to our customers.  The last aspect 

of their job is to transition out, which would be to set up -- 

set up success for the next person who's in after them, so 

cleaning up their area, making sure that, you know, the bar 

that they're on is spotless, so that the next person on doesn't 

have to deal with it.   

Q And what about a shift supervisor?   

A Shift supervisor, again, those there basic components.  

But they also have a little bit more responsibilities.  They 

are keyholders in my store, which means they have access to the 

safe.  They have safe codes in order to grant access to the 

money in the safe.  They also have alarm codes that they use to 

open up the store or close the store.  They need to have access 

to those codes to lock up.  They're also in charge of ordering 

product for my store.   

Q Okay.  Do you as a store manager have admin time?  

A I do, yes.   

Q Is that called noncoverage time for our purposes?   

A No.  It's -- it's -- it's separate time.  Admin time is -- 
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is clocked in as admin time.   

Q Okay.  What -- what is admin time?   

A Admin time?  So I do admin time every Monday and Sunday of 

my work week.  Admin time allows me to set schedules, process 

payroll, read my emails, anything that a store manager does, 

specifically.   

Q How much admin time do you have per week?   

A I do about 12 hours of admin time per week.   

Q How do you know how much admin time you're going to get in 

a week?   

A I schedule it myself.   

Q Is there anything that you refer to or anybody that you 

ask about when and how much admin time to schedule?   

A No.  I just -- I -- I schedule my admin time based on what 

I was trained to do, which would be to work a full eight hours 

of admin on Monday, and then, to pick a day where I dedicate 

four hours of admin time.  And I choose Sunday.   

Q Outside of your admin time, do you perform shoulder-to-

shoulder work?   

A I do, yes.   

Q What does that mean in your store?   

A What it means for me is, if I notice a barista or a 

supervisor struggling in a certain aspect of their job, I coach 

them.  And then, I -- if need be, I work shoulder to shoulder 

with them.  Meaning, that I dedicate some of my time with them 
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on the floor to see where there's any gaps or any opportunities 

that I help close.   

Q How much of your time do you spend working shoulder to 

shoulder with your partners?   

A Maybe like ten hours a week.  

Q So if you spend 10 hours a week on shoulder-to-shoulder 

work, and you spend approximately 12 hours a week on admin 

time, what do you do with the rest of your week?    

A Usually I'm -- I'm in meetings or preparing for the next 

week.  Just recently we've had what's called PDCs, so I've been 

meeting with each of my partners individually, setting aside 30 

minutes to an hour each time.  So it varies from week to week.  

Q Do you have any barista trainers in your store?   

A I do.  

Q How many?   

A I currently have three right now.   

Q And are those three baristas who are barista trainers, or 

does that include shift supervisors?   

A No, I don't include my supervisors in that.  So they are 

all baristas, yes.   

Q Thank you.  What happen -- when you're not scheduled to 

work, who's responsible for watching over the store?   

A It would still be me.  I am a salary employee, so anything 

that happens on my days off, I still take.   

Q When it comes to the actual overseeing of work completed 
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on the days that you're not in the store, is that overseen by 

shift supervisors?   

A Correct.  Yes.   

Q Okay.  And is there always a shift supervisor scheduled in 

your store?   

A There is, yes.   

Q When you go on vacation -- 

A Um-hum.  

Q -- do you use a -- a proxy store manager?   

A I do, yes.   

Q And have you done that?   

A I have, yes.  

Q When did you do that most recently?   

A I went on vacation at the tail end of Novem -- I'm sorry, 

of February and a -- a little bit of March.   

Q And who was your proxy when you were on vacation?   

A I actually had two proxies.  Since my vacation spanned 

over -- a little over a week, I wanted to divide the -- the 

proxy work among two managers, not to -- so not to overload one 

of them.  So I -- I had two.  

Q Who were they?   

A They were Jorge Gonzalez and  Matthew Haverty (phonetic 

throughout).   

Q And are those two store managers in your district?   

A They are, yes.   
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Q Would you ever -- 

MS. DIECKMAN:  Strike -- strike that.   

Q BY MS. DIECKMAN:  When you request a store manager proxy, 

would that person generally be a store manager from within 

district 156?   

A Correct.  Yes.   

Q If there's a partner concern in the store, and you are 

unavailable for whatever reason, whether it's because you're 

not in the store or otherwise, who would the -- who would -- 

who would partners call for help?   

A They would call my DM.   

Q Who's your DM?   

A Currently, it is a -- it's Casey Walsh.   

Q Is Casey Walsh responsible for overseeing your cur -- the 

store manager weekly huddles?   

A Correct.  He would be, but we haven't had our weekly 

huddles I would say for the past four weeks.   

Q Were those weekly huddles previously overseen by Donay 

Cherry?   

A Correct.  Yes.   

Q What are discussed -- what's discussed at your weekly 

huddles?   

A At weekly huddles we usually discuss results.  How the 

team's doing from the previous week.  We go over customer 

connection, drive-thru time, sales.  And then, we also open it 
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up to the store managers, if they want to discuss anything 

else, whatever hot topics are happening that week.   

Q Who attends those huddles?   

A That would be the store managers of a dis -- of our 

district, the ASMs of our district, and then, the DM of -- of 

our district.   

Q Do SMs and ASMs from other districts attend those 

meetings?   

A No.   

Q How regularly do you communicate with other store managers 

in district 156?   

A Almost daily.   

Q How do you -- by what methods do you communicate with 

them?   

A We have an -- a work chat app that we use.   

Q Do you communicate any other way?   

A No.  Emails, if -- if that.  But the most common method of 

communication is the work chat app.   

Q What do you communicate about?   

A If we need product in our store.  If we have callouts at 

our store and we're going to close a channel to give the 

neighboring stores a heads-up.  And if anybody has questions on 

the things that are going on throughout the week, or -- or if 

anybody's unsure on how to do a certain process, we -- we reach 

out to get more clarity.   

 
   



63 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

Q Does your district manager visit your store?   

A In terms of Casey Walsh, I have not seen him yet in my 

store, no.   

Q Did Donay visit your store?   

A She did, yes.   

Q What type of visits did she make?   

A Mostly just check-ins to see how things are going some -- 

in my store, to see if there's anything that I need 

specifically to help me be successful.  That's really -- that's 

really it.   

Q When your district manager's not in your store, how do you 

communicate with them, whether it's Casey or Donay?   

A I usually reach out via the work chat app.  Or if I deem 

that it's highly important, then I will send an email.   

Q And how often do you typically communicate with your 

district manager?   

A Almost daily.   

Q What kind of things do you communicate about?   

A Things that I need, things that might going wrong in my 

store, advice, any expectations that they have with me, things 

like that.   

Q What kind of things that you need -- that you would need 

would you reach out to your district manager for?    

A Really just advice, if I need to -- if I need to coach 

someone and I'm not sure how to, or questions around COVID 
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procedures that I'm not sure about, they would help assist me 

with those.   

Q What sort of things -- what sort of problems in your store 

would you discuss with your district manager?   

A I wouldn't necessarily call them problems, but -- it 

just -- just uncertainties of, like, how should I proceed if, 

you know, this person claims that, you know, they've been -- 

you know, contracted COVID, how would I proceed, or what are 

the best practices that I need to follow?   

Q Do you discuss -- do you discuss discipline with your 

district manager?   

A Rarely, only because at my store, we haven't really had 

much discipline that needed to be coached.  But it -- that 

would be something that I would reach out for if I -- if I 

deemed necessary.   

Q Do you ever borrow inventory from other stores in your 

district?   

A I do, yes.   

Q How often?   

A Maybe once a week, twice a week, if that.   

Q Who do you reach out to?   

A I reach out to the district as a whole and to see if 

anybody has product.   

Q And do you do that using the work chat?   

A Correct.  Yes.   

 
   



65 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

Q Who goes to actually get the product, if you need it?   

A If I'm available, it's usually me.  But if not, we'll 

either send somebody who's working the floor that -- that day, 

or we will send somebody in before they start their shift to 

pick up that product.   

MS. DIECKMAN:  I have no further questions.   

HEARING OFFICER WHITE:  Do you need time to prepare your 

cross?   

MS. MULTHAUP:  Yeah.  Can I have five minutes?   

HEARING OFFICER WHITE:  Absolutely. 

MS. MULTHAUP:  Thank you.   

HEARING OFFICER WHITE:  Let's go back at 12:55 p.m.  Off 

the record.  

THE COURT REPORTER:  We're off the record.    

(Off the record at 12:51 p.m.) 

THE COURT REPORTER:  We're on the record.   

HEARING OFFICER WHITE:  All right.   

 Ms. Multhaup, you may proceed with your questioning of the 

witness.   

MS. MULTHAUP:  I have no questions.  Thank you.   

HEARING OFFICER WHITE:  Okay.  I don't have any follow-up 

questions myself.  So you are excused.  Thank you for your 

testimony.  You may continue to watch the hearing if you want 

and listen in.  But make sure that you turn off your microphone 

and your camera.   
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Okay.  Ms. Dieckman, do you have any additional witnesses 

to call?   

MS. DIECKMAN:  No.   

HEARING OFFICER WHITE:  Okay.   

So before we go on, I do want to just read for the record 

the details from the Board Exhibit 2.  I feel like this is a 

good time to go over this.  And I just want to clarify some 

things that are in it.  This is a very similar Board Exhibit 2 

to the one that was entered in the previous Eugene district 

156-related hearing, in which I was hearing officer, which was 

19-RC-289815, et al.  But I just wanted to clarify several 

things.  "So the parties stipulate" -- and this is paragraph 7 

of Board Exhibit 2, "that the assistant store manager 

classification may vote subject to challenge."  And I'm just 

clarifying, I'll have the parties confirm, that this is 

specifically an issue dealing with the supervisory status of 

the individual as opposed to a unit scope issue.  Correct?   

MS. DIECKMAN:  Correct.   

MS. MULTHAUP:  Correct.   

HEARING OFFICER WHITE:  All right.   

So I'm going to formally take administrative notice as per 

paragraph 9 of the Board Exhibit 2.  Therefore, I'm taking 

administrative notice of the records in the following cases; 

03-RC-282115, which is noted as Buffalo 1 Elmwood; 03-RC-

282139, noted as Buffalo 1 Genesee Street; 03-RC-282127, which 
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is Buffalo 1 Camp Road; 03-RC-285929, Buffalo 2 Walden Avenue; 

03-RC-285986, Buffalo 2 Sheridan Drive; 03-RC-285989, Buffalo 2 

Transit Road; 20-RC-286556, Mesa, Arizona; 19-RC-287954, noted 

as Seattle 1; 19-RC-289455, Seattle 2 Westlake; 19-RC-289458, 

Seattle 2 Pike; 19-RC-288594 Eugene 1, which is one of the 

cases that involves the same district; and 19-RC-289815 et al, 

noted as Eugene 2, that was a case in which I was previously 

hearing officer; as well as 19-RC-289812 et al, Beaverton, 

Portland.   

And the parties may indeed accordingly rely on the same, 

as if such testimony and evidence was introduced in this 

proceeding.  And the parties may rely upon this in their post-

hearing brief without needing to formally introduce exhibits or 

testimony.  But they must, as specified later on, reference 

those documents and testimony specifically.  

Now, the parties specifically incorporate the enumerated 

exhibits from 19-RC-288594 into the record.  And I'm also 

noting for the record that these same documents were 

introduced, and in fact admitted in case 19-RC-289815 et al.  

And so the reader of the record may find them under the same 

exhibit numbers in either of those two cases.  And so these 

from 288594 and 289815, we have Petitioner's Exhibits 1 through 

11 and Petitioner's Exhibits 18 through 20.  I'm not going to 

name them.  They're -- the documents are named for themselves.  

And also, Employer's 1 through 15 and Employer's 20.   
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The parties also specifically incorporate the testimony of 

Jessica Borton from case 19-RC-288594, pages 25 to 196 -- 6, 

and stipulate to its admission into the record.  And all Board, 

Employer, and Petitioner exhibits from 19-RC-288594, 

essentially replicating what's already been taken 

administrative notice of.  But they are specifically 

incorporating that.  Paragraph 13 of Board Exhibit 2, specifies 

the Employer and Petitioner stipulate to the authenticity 

admissibility of the Employer Exhibits 21 through 27, which is 

the store list for Eugene, Employer's 21; Employer's 22, which 

is partner look up, Eugene; Employer's 23, aggregated data A-

40; Employer's 24 is punch data A-40 CY2019; Employer's 25, is 

punch data A-40 CY2020; Employer's 26 is punch data A-40 

CY2021; and Employer's 27 is punch data A-40 CY2022.   

I do want to clarify something about this.  I believe that 

these exhibits are actually from case 19-RC-289815 et al, and 

were not in 289 -- oh, sorry, 288594?  

MS. DIECKMAN:  Correct.   

HEARING OFFICER WHITE:  Okay.  So -- because this doesn't 

specify -- paragraph 13 doesn't actually specify which case 

this is from.  And the documents have not been provided to the 

court reporter for this one.  So I am just clarifying for the 

record that paragraph 13 is me taking specific administrative 

notice of the interchange data that was entered in in 19-RC-

289815, Employer's 21 through 27.  Correct?   
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MS. MULTHAUP:  Yes.  And that paragraph also contains the 

stipulation about Petitioner Exhibits 12 and 13, which are -- 

are new to this specific case.   

HEARING OFFICER WHITE:  Okay.  So -- but before we go 

on -- 

MS. MULTHAUP:  Sorry.   

HEARING OFFICER WHITE:  I just want the parties to affirm 

that paragraph 13, numbered items i through vii are actually 

referring to 19-RC-289815?   

MS. DIECKMAN:  Correct.   

MS. MULTHAUP:  Correct.   

HEARING OFFICER WHITE:  Okay.  And are the parties going 

to enter that in again in this case, or -- or not?  Just -- or 

am I just -- okay.  I'll just take administrative notice of 

those.     

The parties further stipulate -- and there's -- there's 

additional details in here.  And again, this is -- the parties 

can rely on this.  But it just talks about that the interchange 

data is being provided in the same form as was provided in 

cases 19-RC-289455 and 289458, which were Seattle cases in 

region 19.  And there's -- there's an explanation about that.  

I'm not going to belabor that.  The parties can reference it.   

But the parties further stipulate to the authenticity 

admissibility of Petitioner's Exhibits 12 through 13, which 

contain excerpts of the aggregated data applicable to each of 
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the petitioned-for stores.  So my understanding is that those 

will actually be entered in this hearing specifically?   

MS. MULTHAUP:  Correct.  They are in the -- the share file 

and are ready to be admitted to the -- to the record.   

HEARING OFFICER WHITE:  Okay.  Hold on.  They -- they have 

not showed up in my -- 

MS. MULTHAUP:  Oh.  In Union exhibits?   

HEARING OFFICER WHITE:  Oh, but these are -- these are 

listed as Petitioner's 12 through 13?  

MS. MULTHAUP:  Right.   

HEARING OFFICER WHITE:  But they're under the Union 

exhibits, and not the Employer exhibits' folder? 

MS. DIECKMAN:  Didn't you say Petitioner exhibits?  

Petitioner is Union? 

HEARING OFFICER WHITE:  Oh, oh, oh, Petitioner -- 

Petitioner Exhibits 12 -- 

MS. MULTHAUP:  Sorry. 

HEARING OFFICER WHITE:  -- through 13.  Sorry.  You're 

right.  I -- I apologize.   

MS. DIECKMAN:  All right.   

HEARING OFFICER WHITE:  Okay.  And Ms. -- is it Metoyer, 

or Metoyer?   

THE COURT REPORTER:  Yes, ma'am?   

HEARING OFFICER WHITE:  Do you have access to the -- the 

share file?   
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THE COURT REPORTER:  Yes, ma'am.  

HEARING OFFICER WHITE:  Okay.  So I will formally admit 

Petitioner's Exhibits 12 and 13 now.  

(Petitioner Exhibit Numbers 12 and 13 Received into Evidence) 

HEARING OFFICER WHITE:  And also wanted to specify that 

the parties have noted that they are not waiving their right to 

raising the arguments concerning the interpretation of the 

underlying interchange date presented by the Employer in 

Employer Exhibits 21 through 27, and Petitioner Exhibits 12 

through 13.   

All right.  The Employer and Petitioners stipulate to the 

authenticity and admissibility of the expert report.  And this 

is actually three documents.  They were prepared by Dr. Matthew 

Thompson and presented by the Employer in Employer's Exhibits 

43 through 45.  These documents are offered in the lieu of 

testimony by Dr. Thompson.  I don't see any Employer exhibits.  

Are these Employer 43 through 45 that were admitted in case 

289815 et al?   

MS. DIECKMAN:  No.  They will be uploaded momentarily.  I 

apologize.  They need to be marked.   

HEARING OFFICER WHITE:  Okay.  No problem.  As soon as you 

mark them, I will formally admit them.  But I'll wait until 

that happens to -- to admit them.  But I -- I do plan on doing 

so.  Obviously, the parties have already agreed that they will 

not object to them.   
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MS. MULTHAUP:  May I?   

HEARING OFFICER WHITE:  I'm sorry.   

MS. MULTHAUP:  May I just clarify for the record that we 

stipulate to the authenticity and admissibility of ER-43 to 45.  

Again, don't waive our right to, like, raise arguments about 

the interpretation of them.   

HEARING OFFICER WHITE:  Understand.  You know, in the 

absence of a specific waiver of right, I'm not going to, and 

nor would the reader of the record interpret a waiver of the 

right to -- to interpret or reference those documents.   

So I want to ask the same question.  For -- for paragraph 

15, we have Employer's 28 through 42.  Are those also admitted 

anew in this one, or are these references from a previous 

hearing?   

MS. DIECKMAN:  Reference from the previous hearing.   

HEARING OFFICER WHITE:  Okay.  So paragraph 15 is 

specifically me incorporating into this record as -- as 

reference and taking administrative notice of Employer's 28 

through 42 from case 19-RC-289815 et al.   

Parties agree with that interpretation of paragraph 15?  

MS. MULTHAUP:  Yes.   

MS. DIECKMAN:  Yes.   

HEARING OFFICER WHITE:  Okay.  And Employer and Petitioner 

stipulate to the authenticity and relevance of the following 

exhibits, and stipulate to their admission into the record, 
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Petitioner's Exhibit 14, shift supervisor interest forms, 

redacted; Petitioner Exhibit 15, Valley River CAFs, redacted; 

Petitioner's Exhibit 16, West 11th, CAFs redacted; and 

Petitioner's Exhibit 17, West 11th transfer forms, redacted.   

Those are newly entered documents, correct?  

MS. MULTHAUP:  Correct.   

HEARING OFFICER WHITE:  All right.  So I admit into the 

record Petitioner's Exhibits 14 through 17.   

(Petitioner Exhibit Numbers 14 through 17 Received into 

Evidence)  

HEARING OFFICER WHITE:  So for the court reporter, we 

have, basically Petitioner's Exhibits 12 through 17, which are 

the only new documents that I've admitted so far, besides the 

Board exhibits.  And we will be having Employer's 43 through 45 

shortly.   

I'm trying to see what else I may need to go over.   

The parties have also stipulated that the last payroll 

ending date before this hearing was March 13th, 2022.  And that 

the eligibility date will be the last payroll ending date 

preceding the decision and direction of election and will be 

calculated based on the March 13th, 2022 date.   

And -- and Jessica Borton is still the onsite 

representative for this -- for these?   

MS. DIECKMAN:  She's fine, yes.   

HEARING OFFICER WHITE:  Okay.   
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All right.  Well, I think I've gone over everything in 

here that I needed to clarify and to ensure that administrative 

notice is -- is specifically affirmed.  So do you need -- do we 

need to wait for any documents before going on to the 

Petitioner's witnesses?   

MS. MULTHAUP:  No, I don't, not for the Petitioner.   

MS. DIECKMAN:  Not for the Employer.   

HEARING OFFICER WHITE:  Do you -- have you received those 

daily record books yet?   

MS. DIECKMAN:  I just asked for an update.  And they are 

not ready.   

HEARING OFFICER WHITE:  Okay.   

MS. DIECKMAN:  Trying.   

HEARING OFFICER WHITE:  Okay.  Are you prepared to call 

your first witness, or do you need time to prepare, or call 

one?   

MS. MULTHAUP:  I'm ready.   

HEARING OFFICER WHITE:  And are they already admitted?   

MS. MULTHAUP:  Yes.  James Martin.   

HEARING OFFICER WHITE:  Okay.  All right.  Ms. Multhaup, 

who is your first witness?   

MS. MULTHAUP:  Petitioner calls James Martin. 

HEARING OFFICER WHITE:  Hello, Mr. Martin.  Could you 

please -- 

MR. MARTIN:  Hello.   
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HEARING OFFICER WHITE:  -- state and spell your name for 

the record?   

MR. MARTIN:  It's James Martin, J-A-M-E-S M-A-R-T-I-N.   

HEARING OFFICER WHITE:  All right.  Could you please raise 

your right hand?   

Whereupon, 

JAMES MARTIN 

having been duly sworn, was called as a witness herein and was 

examined and testified, telephonically as follows: 

HEARING OFFICER WHITE:  Thank you so much.   

You may proceed with questioning.   

MS. MULTHAUP:  Thank you.   

DIRECT EXAMINATION 

Q BY MS. MULTHAUP:  Hi, James.  How are you.   

A Hi.  Good.  How are you?   

Q Good.  Thank you.  So who is your current employer?   

A Starbucks.   

Q And what is your current home store? 

A West 11th at Acorn Park.  

Q And what is your current job title?   

A Shift supervisor.   

Q When were you first hired by Starbucks?  

A July of 2012. 

Q What store where you first hired at? 

A The Windsor Town Green store in Northern California. 
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Q How long were you at the Windsor store?  

A About two and a half years.  

Q And then where'd you go next?  

A I moved up to Eugene, and I was at the 18th and Pearl 

store before it closed.  

Q How long were you at the 18th and Pearl store?  

A About a year.  

Q Was that store in district 156, do you know? 

A It was, yes. 

Q Do you know approximately when it closed? 

A It was about four or five years ago now, I believe.  Yeah.  

That's my knowledge of it.  It was, like, four years ago. 

Q Where did you go after 18th and Pearl?  

A I went to the EMU store.  

Q And how long were you at the EMU? 

A About four years. 

Q And where'd you go after West -- after the EMU? 

A After the EMU, I went to West 11th where I am now.  

Q And when did you transfer to West 11th? 

A It was about March of 2020.  

Q And have you been there ever since?  

A I have, yes.  

Q And if I asked you who your manager was, who would you 

say? 

A It's Jesse. 

 
   



77 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

Q Jesse who we heard from earlier today? 

A Correct.  Yes.  

Q Okay.  And what is her title? 

A Store manager. 

Q I know it was a long time ago, relatively, but can you 

tell me briefly about how you got hired, what that process was 

like?  

A Yeah.  So I submitted my application online, and a couple 

of days later, I went into the store to meet the manager, 

talked to her, and let her know that I applied.  And a couple 

of days later, she called me back for an interview, sat down to 

do the interview, and within the interview, she told me that I 

pretty much had gotten the job.  Then she officially called me 

a couple of days later.  

Q And did you have any contact with anyone else in the 

hiring process at Starbucks?  

A I did not, no. 

Q And then tell me about when you transferred from the 

Windsor store in California to the 18th and Pearl store in 

district 156.  How did that go?  

A I moved first before transferring, before finding a store, 

and I found a store that was really close by to where I lived, 

and I walked in, and I just talked to the manager to see if 

they were needing any baristas, and I got lucky that someone 

had just quit, or just put in their two weeks, right before I 
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walked in.  And so I had an impromptu interview right there, 

and he called me back a few days to let me know that I 

officially got the position.  

Q And who was the store manager that you talked to?  

A It was Kevin at the time.  I don't recall last name.  

Q And you had an interview at the store with -- with Kevin? 

A Yeah.  Very impromptu interview on the spot. 

Q Was anyone else at that interview?  

A No.  

Q And then how did you know when you were on the schedule at 

18th and Pearl?  

A I believe he texted me or called me to let me know, and I 

also walked in just to check the schedule and took a picture of 

it just to make sure.  

Q What about the process of transferring from 18th and Pearl 

to the EMU?  How did that go? 

A I had to get promoted.  So when I was promoted, I was 

given a store, and West 11th was the store -- or EMU was the 

store that needed a supervisor at the time.  

Q We'll talk about -- a little bit about your promotion 

process later, but do you remember how you were told which 

store you were going to?  

A I was told which store it was when they told me that I got 

promoted.  The -- whoever was -- the manager who was 

interviewing me was from the EMU store.  That's kind of how I 
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knew.  

Q And who was that manager?  

A It was Alex.  

Q Alex was the store manager of the EMU? 

A Yes.  At the time, yes.  

Q Okay.  And then when you transferred from the EMU to West 

11th, how did that work? 

A It was at the very beginning of the pandemic.  The EMU 

closed down before most of the other stories did.  And after 

the three-month period where we kind of all got to go on leave, 

I came back.  EMU still was not open, and West 11th was close 

to where I was quarantined at the time, so I chose to go to 

that store.  They needed supervisors.  And then once the EMU 

reopened, I decided to stay at the -- at West 11th, and Wendy, 

at the time, transferred me to that store.  

Q Wendy was the store manager of West 11th? 

A At the time, yes.  

Q How did you communicate or who did you communicate with 

that you wanted to officially stay at West 11th?  

A When I knew that the EMU was opening back up, Wendy asked 

me if I wanted to go back to the EMU or stay at West 11th, and 

I -- I told her that I wanted to stay at West 11th.  It was 

verbal. 

Q Was there anything else you had to do to make that 

transfer official?  
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A There was not, no. 

Q In any of those three transfers either into district 156 

or between stores in district 156, did you ever speak to a 

district manager?  

A I did not, no. 

Q Okay.  Let's talk about your -- your promotion quickly.  

A Yeah. 

Q You were at 18th and Pearl when you decided you want to 

promote; is that right?  

A Yes.  Correct, yeah. 

Q And when you wanted to promote, what was your first step?  

A First step was I needed to become a barista trainer.  I 

did that, and then I was essentially put on a list -- or I was 

told I was put on a list of all the baristas in the district 

that wanted to promote, and when my manager felt like it was -- 

time was ready -- when I was ready, he let me know that I had 

an interview with Alex.  Yeah.  

Q So to become a barista trainer, what was your first step?  

A To do the training, the modules, and the manager had to 

walk me through and train me, and then I had to train a couple 

of baristas before they adequately felt I was ready to become 

supervisor. 

Q Who scheduled your training to become a barista trainer? 

A It was my manager at the time, Jared. 

Q And -- and when you actually were a barista trainer, whose 
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decision was it that you were re -- re -- ready to become a 

supervisor? 

A Jared's.  

Q And then who did you interview with to become a shift 

supervisor?  

A Alex was there at the interview, who was the manager at 

the EMU, but there was also another store manager who did the 

actual interview.  I don't recall who it was.  

Q But you recall that it was another store manager? 

A Yeah.  

Q And then who told you that you got the job, the promotion? 

A Jared actually called me shortly after the interview out 

there.  I was, like, on my way home, and he let me know that I 

more than likely had the -- the promotion.  And then Alex 

called me shortly after that to officially give me the -- the 

job.  

Q Did you talk to a district manager in the process of 

promoting?  

A No, I did not.  

Q What was your understanding of who was in charge of the 

decision of whether you got promoted or not?  

A It was my understanding that it was Alex's decision at the 

end of the day. 

Q And again, who was Alex? 

A The EMU manager. 
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Q Because that was the store you would be the su -- 

A Yes. 

Q -- supervising? 

A Correct, yes.  

Q Okay.  I'd like to talk about your role as a shift 

supervisor now at West 11th.  What are your general 

responsibilities at the West 11th store as a supervisor?  

A Making sure all the cash is secured and safe, making sure 

that all my baristas are checked in, they're -- they're 

healthy, they're doing good to be there, making sure that our 

drive times are low and our customer connection score is high.  

Make sure that everything is running smoothly.  Plan the floor 

out.  In charge of ordering things for the inventory 

management.  A lot of counting, you know. 

Q If you have a question about the counting or the cash or 

the money, who do you talk to about it?  

A Jesse.  

Q What if you're not sure, like, which play to run or, like, 

how to do the play for the day?  Who do you talk to? 

A It would be Jesse.  

Q And if you have a problem with any of your inventory 

duties, who -- who do you talk to about that?  

A Jesse as well. 

Q Are there times when you have to close the store early 

because of call-outs?  
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A Occasionally, yes.  

Q Who makes that decision about whether or not to close the 

store?  

A I -- I believe that's Jesse's decision, ultimately. 

Q Have you -- do consult with Jesse in the past about 

whether or not to close the store?  

A Yes, I have.  

Q Does Jesse sometimes come to you with issues that she 

wants you to work on as a supervisor?  

A She does, yeah.  Occasionally, she does.  

Q Can you give me an example of one, maybe? 

A Yeah.  Recently, we were having issues with our ordering 

inventory management, so we sat down to talk about not to order 

as much of one product and kind of ordering up on a couple 

other products and just making sure that we're checking the 

pars and making sure that it's all lining up correctly.  

Q Do you sometimes work non-supervisor shifts?  

A Rarely, but yes, I do occasionally.  

Q Who makes the decision about whether you work a non-

supervisor or a supervisor shift? 

A Jesse.  It's on the schedule.  

Q And do your job du -- duties change if you're working a 

supervisor versus non-supervisor shift? 

A It does, yes.  

Q Who makes your schedule at West 11th?  
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A Jesse does.  

Q And how do you request time off?  

A I request it through the -- the app on the phone or on the 

back computer.  Yeah, it's all done on the app.  It's put on -- 

in there. 

Q Who approves or denies your requests off? 

A It would be Jesse, the store manager.  

Q What about your availability?  Who do you submit that to?  

A Again, it's on the app as well, and it would be submitted 

to Jesse.  Ultimately, she'd be the one to see it. 

Q And what happens when you have to call in sick or with an 

emergency? 

A I call the store and can let the store manager know as 

well, but the main thing is calling the store and letting them 

know that you're sick or whatever.  You give them any symptoms 

if they're COVID-related.  Yeah.  

Q How do you take vacation or sick time -- vacation pay or 

sick time? 

A Requesting that it is all on the phone in the app and 

getting that sick time vacation -- or vacation pay and the sick 

pay, that's entered into the Daily Records book towards the 

back, and you just request which -- how many hours you'd like 

to use for that.  

Q Who approves whether you get sick pay or vacation pay?  

A That'd be Jesse.  
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Q And then who adjusts your payroll accordingly?  

A Jesse as well. 

Q Do shift supervisors have the authority to approve or deny 

vacation pay or sick pay?  

A We do not, no. 

Q Do shift supervisors have the authority to adjust payroll 

for vacation pay or sick pay?  

A No, we do not.  

Q He Jesse ever adjusted one of your punches? 

A Yes.  

Q Can you describe what that means, briefly? 

A Yeah.  It just means that I'd forgotten to make a punch in 

the system, and she's just updating it in the system to make 

sure it's on -- in payroll so I get actually paid for the 

amount of time that I worked.  

Q Do shift supervisors have the authority to change punches? 

A We do not, no. 

Q So -- and do shift supervisors have the authority to 

adjust payroll based on a missed punch? 

A No, we do not.  

Q Have you ever been formally disciplined by Jesse?  

A I have not, no.  

Q What about, like, informal coaching?  Have you ever 

received coaching from Jesse?  

A Yeah.  
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Q Can you think of something she's coached you about?  

A Yeah.  The -- the inventory management was definitely a 

coaching conversation we had when we did my PDC.  We talked 

about it a couple of other times since then, before then.  

Q Let's talk about West 11th for a minute.  What are your 

operating hours? 

A It is 5 a.m. to 8 p.m. on weekdays and 6 to 6 on weekends.  

Q How would you characterize the pace of the store?  

A It's a pretty fast drive thru, I would say.  It's 

definitely not a slower cafe.  

Q Is working at West 11th different than working at the EMU 

was? 

A It's very different.  The EMU was more of, like, a kiosk 

than an actual cafe with a lobby, so that's a very different 

pace, for sure.  

Q Is the clientele also different or the same?  

A It's very different.  The EMU's mostly just college 

students, and West 11th is more of, like, people shopping over 

at, like, Tar -- Target or Wal-Mart, in that area, or mostly 

who, you know, works over there. 

Q Is your -- does your -- does your role as a shift 

supervisor vary between if you were working at the EMU and West 

11th? 

A Yeah.  It's a different situation, definitely.  It's a lot 

of the same things in general, but it's different setting.  It 
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makes things a lot different -- different plays to run, 

different things to keep in mind like drive times and making 

sure the -- both the lobby and the drive thru is, you know, 

steady.  

Q At the EMU, how many channels do you have to worry about?  

A It was about three if we're counting -- or yeah.  It was 

two.  Two channels.  The lobby -- the quote, unquote lobby and 

the mo -- mobile orders. 

Q And what about West 11th?  

A It's three.  So the drive thru, mobile orders, and cafe.  

Q And are you familiar with the stores in district 156, 

generally? 

A Generally, yeah. 

Q Have you ever been to the Coos Bay store?  

A I have not, no.  

Q Do you know how -- approximately how far away it is from 

West 11th?  

A I think I checked and it was, like, two hours, something 

like that.  Pretty far.  

Q Are the other stores in district 156 similarly far away?  

A They are not, no.  

Q Let's talk about your district manager.  Do you know who 

your district manager is right now?  

A I believe it's Casey at the moment.  

Q Have you ever met Casey?  
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A I don't believe so, no. 

Q Do you know who your prior district manager was? 

A Donay, yes.   

Q In your time when Donay was the district manager, did she 

ever teach you how to make a drink?  

A No, she did not.  

Q Did she ever schedule you for a shift or give you time 

off? 

A No. 

Q To the best of your knowledge, was Donay involved in your 

promotion at all?  

A To the best of my knowledge, no, she was not.  

Q Did Donay ever issue you a corrective action? 

A No, she did not.  

Q If you had a problem with a coworker, did you ever go to 

Donay about it?  

A No, never.  

Q If you have a problem with a coworker now, who would you 

go to? 

A Jesse. 

Q If you had a problem with your schedule, who would you go 

to? 

A Jesse as well. 

Q If you had a problem with your life that was affecting 

your work that you needed a work accommodation for, who would 
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you go to? 

A Jesse. 

MS. MALTHAUP:  No further questions.  

HEARING OFFICER WHITE:  Do you need any time to prepare 

your cross? 

MS. DIECKMAN:  I do not.  

HEARING OFFICER WHITE:  Okay.  You may proceed with your 

cross.  

CROSS-EXAMINATION 

Q BY MS. DIECKMAN:  Mr. Martin, may I call you, James? 

A You may.  

Q My name is Aly.  I'm one of the attorneys for Starbucks.  

I was comm -- I wanted to ask you a couple of questions.  When 

Donay was your district manager, how often did she come in your 

store?  

A Not very frequently.  I only recently started to see her 

often the last maybe four, five months.  

Q When Jesse is out of the store and you need her 

assistance, whether it's to close channels or to close the 

store early or for some other reason, if you can't reach her, 

who do you contact?  

A I would contact the district manager in that case, yes.  

MS. DIECKMAN:  No further questions.  

HEARING OFFICER WHITE:  I do not have any additional 

questions.  Do you have any very limited redirect?  
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MS. MALTHAUP:  One question.  

REDIRECT EXAMINATION 

Q BY MS. MALTHAUP:  James, since Jesse's been your store 

manager, have you ever had to contact the district manager 

because you couldn't get into contact with Jesse?  

A I have not, no.  She's very easy to contact, get a hold 

of. 

MS. MALTHAUP:  No more questions. 

HEARING OFFICER WHITE:  Any extremely limited recross? 

MS. DIECKMAN:  Nothing from the Employer. 

HEARING OFFICER WHITE:  All right.  Thank you for your 

appearance.  You are excused.  If you want to continue to watch 

the hearing, you can, but just turn off your camera and your 

audio.  Thank you very much. 

MR. MARTIN:  Yeah.  Thank you. 

HEARING OFFICER WHITE:  Okay.  Before we go on, I've been 

working just a little bit on potential clarifications to the 

Board Exhibit 2 that reflects on what I -- I discussed.  And I 

wondered if it would be okay if I sent -- sent those over with 

basically my proposed changes in -- in red ink.   

MS. MALTHAUP:  Okay.  

HEARING OFFICER WHITE:  So we can -- we can fix that. 

MS. DIECKMAN:  That works.  And while we're between 

witnesses, the Employer Exhibit 40 -- it was Employer's 

Exhibits 40 -- 

 
   



91 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

HEARING OFFICER WHITE:  43 through 45? 

MS. DIECKMAN:  Yes. 

HEARING OFFICER WHITE:  Yes, I saw those.  So I formally 

admit Employer's Exhibits 43, 44, and 45 as per Board Exhibit 

2, and so those have now been uploaded and are available to the 

court reporter as well.  

(Employer Exhibit Numbers 43 through 45 Received into Evidence) 

HEARING OFFICER WHITE:  All right.  Let's take -- I want 

to take a short break, so let's take a break until 1:40 p.m. 

and reconvene.  Will -- will you have your witness by then?  

MS. MALTHAUP:  Yes.  

HEARING OFFICER WHITE:  Okay.  Great.  Off the record. 

(Off the record at 1:32 p.m.) 

HEARING OFFICER WHITE:  All right, Ms. Malthaup.  Do you 

have another witness to present?  

MS. MALTHAUP:  I do.  

HEARING OFFICER WHITE:  Please call your witness.  

MS. MALTHAUP:  I call Aidan Cramer.  

HEARING OFFICER WHITE:  Hello, Mr. Cramer.  Could you 

please state and spell your name for the record?  

MR. CRAMER:  Yes.  My name is Aiden Cramer.  A-I-D-E-N C-

R-A-M-E-R. 

HEARING OFFICER WHITE:  Could you please raise your right 

hand?  

Whereupon, 
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AIDEN CRAMER 

having been duly sworn, was called as a witness herein and was 

examined and testified, telephonically as follows: 

HEARING OFFICER WHITE:  Thank you so much.  All right.  

You may proceed with questioning. 

MS. MALTHAUP:  Thank you. 

DIRECT EXAMINATION 

Q BY MS. MALTHAUP:  Hi, Aiden.  How are you?  

A I'm well.  How are you? 

Q Well.  Thank you.  Who is your current employer?  

A Starbucks.  

Q And what is your current home store?  

A Valley River.  

Q And when were you first hired by Starbucks? 

A I was hired early July of 2021 and then started working 

August of that same year.  

Q And what store were you first hired at? 

A Valley River. 

Q Have you ever had another home store? 

A I have not.  

Q If I asked you who your manager is, who would you say? 

A Currently, my manager is Anthony Cortez. 

Q Who we heard from earlier today? 

A Correct. 

Q And what is your current job title?  
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A I'm a barista.  

Q Let's talk about the hiring process.  How did it start?  

What did you do?  

A Yeah.  So I was interested in getting a job over the 

summer.  I applied to three Starbucks:  the Valley River, the 

Delta and Green Acres, and then the Crossroads store which is 

in Springfield.  I did that online through their application 

website and then received a phone call three, four days later 

from former store manager at Valley River, Amy Garvey, and she 

asked me to come in and interview.   

I came in and interviewed a couple days after that, and 

essentially, after -- right after the interview, she offered me 

the job on the spot, and I came in about a week later to fill 

out, like, the legal tax work. 

Q Was your interview with anyone besides Amy?  

A It was not.  

Q And did Amy offer you the job in person?  

A Correct.  Right after the interview.  

Q Why did you apply to those three stores?  I believe you 

said Valley River, Delta, and Crossroads.  

A It was simply because of location.  I live right in the 

middle of those three stores, so those would be the quickest 

commute for me.  

Q Are you aware currently that Crossroads is in a different 

district, district 449? 
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A I currently am, yes.  

Q Did you know when you applied that Crossroads was in a 

different district?  

A I did not.  

Q Was there anything on the website that indicated, like, 

these stores are in this district, this store is in that 

district? 

A To my recollection, there was nothing explicit, like, 

obvious.  

Q The process of applying for those three stores was the 

same on your end? 

A Yeah, it was exactly the same.  

Q Did you talk to a district manager in the hiring process 

at all?  

A I did not.  

Q You said Amy was your forent -- former store manager, and 

Anthony's your current store manager; is that right?  

A Correct.  

Q When did Anthony become your store manager?  

A He took over as interim store manager after Amy left, 

which was early December of 2021.  And then once he was -- he 

was interim at our store and the store manager at the Knight 

Campus store in Eugene, and that store closed down, I believe, 

mid-January, and that's when he took over as full-time store 

manager of our store.  
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Q So you've had two different store managers at Valley 

River.  Does the -- does who the store manager is make a 

difference to what it's like to work at your store? 

A Our store experienced a drastic change once Anthony 

took over as store manager.  Everyone became, like, way more 

excited to show up to work and everyone wants to work now, 

whereas before, people were not as enthusiastic to work.  And 

another explicit example is when Anthony took over, we had the 

lowest customer connection scores in the entire district.  And 

as of last week, we now have the highest customer connection 

scores in the -- in the district so. 

Q And what do you attribute that change to? 

A Entirely Anthony and his commitment to wanting to boost 

our scores and wanting to place himself in whatever way he can 

as an asset to improve our store and our experience as 

employees and the customers' experience. 

Q And is that similar to what -- to Amy's management style? 

A Extremely different with Amy.  She would be doing her work 

almost entirely on her own in the -- either in the back or in 

the lobby and didn't feel as a part -- as an employee on the 

floor.  You didn't feel supported or anything.  Once Anthony 

came in, before he leaves every day he comes in and checks in 

with everyone who's on the floor individually and asks if 

there's anything that they can do -- or he can do for them or 

anything that they need.  Whereas with Amy, it was just a quick 

 
   



96 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

wave goodbye as she walked out the door. 

Q Has there been any change in turnover with the -- as the 

managers have changed? 

A Yes.  I got hired, like I said, in July and started 

working at Valley River in August, once I got put into the 

schedule.  And from August until Amy left in December, I saw 

five to six, like, multi-year partners leave the store either 

to transfer to other stores or to leave the company entirely.  

And their most, like, blatant reason was, like, dissatisfaction 

with the way the store was being run or dissatisfaction with 

management.  And I haven't seen a single partner transfer since 

Anthony left -- or took over.  Sorry. 

Q So let's talk more about what it's like to work with 

Anthony.  Who makes your schedule?   

A Anthony.   

Q And when you want to request time off, what do you do? 

A I go into the My Partner Hours online and I select the, 

like, my time off requests tab, and then it shows any of my 

past time off requests, and when they were approved.  And then 

if I'm doing new time off, I select, like, a new request and 

then I select the date and times -- or dates and times that I 

am requesting off and any additional notes I can put in the 

comments.  And then I submit it and it says, waiting for 

approval.  And all my past requests are shown as approved or 

declined by my former store manager. 
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Q Have you ever had a time-off request approved or denied by 

someone other than a -- that your store manager?   

A No.   

Q Do you ever talk to Anthony in person about taking time 

off? 

A Yes.  Typically, if he's checking in with me, like, the 

next day after I've put in a -- a new request and he asks us if 

there's anything that he needs -- or I need from him, I'll just 

mention it, just to see if he's, like, seen it or not, just put 

it on his radar.  Or if it goes a couple of days, I'll either 

go out of my way to try to talk to him.  It typically doesn't 

take more than a day or two for him to see it, though. 

Q Have you ever taken vacation or sick pay? 

A I have, yes. 

Q How do you do that? 

A I write it in the daily records book under the -- there's, 

like, a specific page for sick pay or vacation time, and you 

write the date that you're -- you're writing it in and then the 

date that you were originally scheduled or the shift that you 

are, like, using sick pay for and the hours of that shift, and 

then the total hours that you would have worked that day that 

you're using sick pay on.  And then you give your signature and 

then it has a -- like, an approval box that needs to be 

initialed or signed by the store manager. 

Q And then who adjusts your payroll accordingly? 
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A To my knowledge, it's Anthony. 

Q Has -- have you ever had a -- Anthony address one of your 

punches?   

A Yes.   

Q And do you know if anyone else has ever adjusted one of 

your punches?  

A No.   

Q Have you done a performance evaluation as a -- as a 

barista? 

A Like a PDC?  Yeah.  I've done -- I've done one PDC about a 

month ago.  

Q Who was that with? 

A That was with Anthony. 

Q And what's a PDC? 

A That's a partner development conversation and you -- it's 

somewhat self-guided, but you evaluate your performance as a 

individual within the company and how you would like to grow, 

anything you would like to improve on.  And your store manager 

is there to provide feedback and any insights on how you can 

reach those goals. 

Q So how did your PDC with Anthony go? 

A It started with just self-evaluating how I feel I am 

performing as a barista currently, and I self-reflected on 

just, like, there was, like, a scale for lots of different 

criteria.  I provided my self-reflection.  I showed it to -- to 
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Anthony and he agreed with my -- my evaluation of myself.  And 

then we moved into my goals with the company and I'd love to, 

at some point, promote to be a shift supervisor.  And so he 

walked me down the -- the path on how I would do that.  And now 

I -- I -- my -- I have a path planned out of, like, getting 

training done eventually to become a barista trainer, because 

that's the first step in becoming a shift, as well as giving 

me -- providing me with, like, resources on things that we as 

partners at Starbucks can be aware of self-reflecting on things 

to improve on.  So my -- my biggest thing to improve on was how 

to lead and be a strong member of the team -- of our team by, 

like, giving and receiving feedback. 

Q Did Anthony give you any feedback on your self-evaluation, 

how accurate or not accurate he thought it was? 

A Yeah.  He said it was accurate to his observations of 

my -- my working.  I had, like, one question about one of the 

criteria that I was evaluating myself on, because I was unaware 

of what it was referencing.  And so I graded myself lower than 

he thought I should have graded myself.  And so then he 

explained what the criteria actually was.  And then we 

reevaluated myself from there and bumped -- bumped it up a 

little bit. 

Q And you say through that piece you developed a plan to 

become a barista trainer.  To the best of our knowledge, who is 

going to lead that plan for you? 
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A To my knowledge, the next step is get set up with Anthony 

my training, so he would put that in the scheduling, and I 

would go through the modules and meeting with him to become a 

certified trainer. 

Q Have you ever had a PDC with anyone else? 

A I haven't. 

Q Have you ever had -- had any sort of other performance 

evaluation since being at Starbucks? 

A The only other somewhat performance evaluation is after my 

training, I met with my former store manager, Amy, and we -- 

she quizzed me on, like, drink-making recipes and how I would 

sequence all of those.  And I just verbally answered all of her 

questions, and at the end, she, like, certified me as a 

barista, basically. 

Q To the best of your knowledge, was it Amy's decision 

whether you had successfully completed your training to become 

a barista? 

A To my knowledge, yes.  Once the -- once the quizzing had 

finished, she just gave me a pen that said I was a barista on 

the spot. 

Q Let's talk about borrowing.  Are you familiar with the 

concept of being a borrowed partner? 

A I am familiar, yes. 

Q Do you borrow shifts regularly at other stores? 

A I've never borrowed a shift.   
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Q Why not?  

A For me, I receive relatively the hours that I want and 

need at my store, so going out of my way to try to seek hours 

at another store seems unnecessary and complicated.  I've never 

been walked through how to borrow specifically.  But to my 

knowledge, it feels like I have to jump through a lot of hoops 

contacting the store manager or, like, a shift at another 

store. 

Q So during your hiring process or training process, you 

were never told, here's how to borrow a shift, here's the 

process? 

A Not to my memory, no.   

Q So how did you figure out that being a borrowed partner 

was even an option? 

A The -- the first time I think I was aware of partners 

working at other stores or borrowing was probably early 

September, so about a month after I started at Valley River.  

We had multiple call-outs on a day.  And so they called in a 

shift from another store to just work as a barista for a couple 

of hours on our floor to make sure that we could, like, get 

through our peak, basically, early morning.  And so that was 

the first time I had -- like, had seen someone from another 

store working at my store. 

Q And so from there, you figured out that you could also 

work at another store? 
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A Yeah.  I think I -- I just --  

Q Sorry? 

MS. DIECKMAN:  Objection, leading.   

Q BY MS. MULTHAUP:  Okay.  From -- from there how did you 

figure out that --  

HEARING OFFICER WHITE:  I was going to say sustained, so 

yeah.  Fine.  Just --  

Q BY MS. MULTHAUP:  From there, how did you figure out that 

you could work as a borrowed partner? 

A I think, one, I just assumed that that was a thing, but 

then I -- I would -- I double-checked with, like, a shift at my 

store and was like, why is -- who is this person?  Why are they 

working here?  And they filled me in that, like, you can borrow 

at other stores when you're really short staffed or need 

coverage. 

Q Have you ever been disciplined for not borrowing a 

shift -- 

A No.   

Q -- ever?  

A No.   

Q Have you ever been told that borrowing shifts was -- is 

mandatory?   

A No.   

Q Let's talk about Valley River for a second, your store.  

What are your operating hours? 
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A We are open from 5 a.m. to 7 p.m. on weekdays and 5:30 

a.m. to 7 p.m. on weekends. 

Q Do you have a drive thru?   

A We do.   

Q Is your café currently open? 

A It is.   

Q How would you describe the pace at your store?   

A Very fast paced.  We're right next to a big mall and 

there's lots of restaurants and, like, offices surrounding the 

area.  So we get big work rushes and lunch rushes and out-of-

school rushes, because there's an elementary school right next 

door.  It's -- it's pretty fast-paced throughout the day. 

Q When you run out of a supply and have to get it that day, 

what are the options?  What do you do? 

A To my knowledge, we can borrow the supply from another 

store or we can be out of that supply for the rest of the day, 

and just no longer be able to serve that product. 

Q Do you ever buy supplies at the store? 

A We have bought supplies at the store, yes. 

Q Do you have any regulars at Valley River?   

A Yes, we do.   

Q Can you tell me about one or two or one? 

A Yeah.  So I'm a closer.  So my -- my -- we get a couple of 

regulars that come through.  One in particular, would be this 

older gentleman named Kip.  He's just a sweet little man, comes 
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through the drive thru every day or almost every day and orders 

a grande Mocha Frappuccino with five pumps of mocha and no 

whipped cream.  Every single day, says it the same exact way.  

And he never needs a straw because he's got his own metal 

straw.  But he's just, like, a super sweet dude.  All the 

transfers who've come to our store, like, immediately fall in 

love with him, because he's actually nice in comparison to some 

of the, like, just rude customers that we can get at times. 

Q Do you talk to Kip when he comes in? 

A Yeah.  

Q I'm sure.  

A Yeah.  I mean, there is like -- the -- the regulars are 

the ones you get to have more -- like, you get to know more 

about, because especially in our drive thru, there's sometimes 

where you have to rush people through and other times where you 

have more time to talk to someone.  But I've had I've had lots 

of conversations with Kip.  He's a big Red Sox fan.  So during 

the baseball playoffs, I got to know him because of that. 

Q Do you do anything special for Kip when he comes through 

the drive thru? 

A Yes, actually.  So for a while now, whenever he comes to 

the drive-through, everyone likes to just greet him when he's 

at the speaker box, because we recognize him by his voice and 

he likes that.  He gets a good chuckle out of it.  But then 

recently, I've liked to go an extra step where if I can see him 
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ahead of time, I will put his order up on the screen before he 

pulls up, just to catch him off guard a little bit, keep him on 

his toes. 

Q Was he surprised the first time you did that? 

A He -- he was very surprised, yes.  It -- it got a good 

laugh. 

Q Okay.  I'd just like to quickly ask you some questions 

about your district manager.   

A Okay.   

Q Do you -- do you know who your district manager is 

currently? 

A I believe it's Casey Walsh. 

Q When -- when did you hear that name first? 

A I heard the name over text, actually.  I was out of town 

on vacation when Donay left the company.  And someone told me, 

I believe, that -- someone named Casey Walsh was going to be 

stepping in. 

Q Have you ever met Casey? 

A I've never met Casey, no. 

Q And who was your previous district manager? 

A Donay Cherry.   

Q And Donay, did she ever discipline you? 

A No.  

Q Or did Donay ever offer you informal coaching at all?   

A No.   
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Q Did she ever teach you how to make a drink?   

A No.   

Q Did she ever adjust your schedule or grant you time off? 

A Not to my knowledge, no. 

Q Did she ever adjust your pay? 

A Not to my knowledge, no. 

Q Did Donay ever solve a problem between you and a coworker?  

A No.   

Q Did Donay have anything to do with your hiring, to your 

knowledge? 

A Not to my knowledge, no. 

Q Did she have anything to do with your training, to your 

knowledge?   

A No.   

Q And for questions about scheduling or pay or problems with 

work, who do you go with those?  

A Anthony.   

MS. MULTHAUP:  No further questions. 

HEARING OFFICER WHITE:  Do you need time to prepare your 

cross?   

MS. DIECKMAN:  No.   

HEARING OFFICER WHITE:  All right.  You may proceed  with 

cross. 

CROSS-EXAMINATION 

Q BY MS. DIECKMAN:  Hey, Aiden.  My name is Allie.  I'm one 
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of the attorneys for Starbucks.  I just have a couple of 

questions for you.  When -- when you're in a store and there's 

a need to contact Anthony -- 

A Um-hum.   

Q -- if you guys can't reach Anthony, who do you contact? 

 

A To be frankly honest with you, I'm unaware because we've 

always been able to get in contact with Anthony.  But my 

assumption would maybe be the district manager, because that's 

Anthony's boss. 

Q Okay.   

MS. DIECKMAN:  Nothing further. 

HEARING OFFICER WHITE:  I don't have any further 

questions.  I assume there's no redirect from that? 

MS. MULTHAUP:  No.   

HEARING OFFICER WHITE:  Okay.  All right.  Thank you for 

your testimony.  You are excused.  You can continue to watch 

the hearing as long as you keep your audio and your camera off.  

I should say your microphone and your camera off.  Thanks.   

Okay.  Do you have any other witnesses? 

MS. MULTHAUP:  I do not. 

HEARING OFFICER WHITE:  Okay.  I don't know if you've had 

a chance to look at the proposed.   

MS. MULTHAUP:  Oh, sorry.  I'll look at is --  

HEARING OFFICER WHITE:  No, no, no, you haven't had 
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realistically -- you've been questioning a witness.  It's fine.  

Let's go -- let's go to the record.  We can talk off the 

record. 

(Off the record at 2:07 p.m.) 

HEARING OFFICER WHITE:  All right.  So do -- does either 

party have any additional witnesses that they wish to call? 

MS. DIECKMAN:  None for the Employer.   

MS. MULTHAUP:  None for the Petitioner.   

HEARING OFFICER WHITE:  Okay.  So I just want to summarize 

on the record that the parties entered into an extensive Board 

Exhibit 2 and the parties are actually signing a corrected 

version of Board Exhibit 2.  Once the parties have signed that, 

I will countersign it, and that will replace the Board Exhibit 

2 that was previously entered in.   

And so I want to turn to getting the parties' final 

position regarding their contentions.  So Ms. Multhaup, what is 

the Petitioner's final position regarding the unit scope? 

MS. MULTHAUP:  The Petitioner's final position is that the 

store managers of Valley River and West 11th exercise 

significant autonomy and authority over their stores.  And 

interchange levels between stores is minimal, legally 

insignificant, and thus the single-store presumption for both 

West 11th and Valley River has not been overcome, not even 

close to it, and mail order ballot election to be issued to 

both stores as soon as possible. 
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HEARING OFFICER WHITE:  Okay.  And Ms. Dieckman, what is 

the -- or sorry.  I should -- before I go on to that, are you 

prepared as Petitioner to proceed to an election in any unit 

found appropriate in this matter? 

MS. MULTHAUP:  Yes. 

 

HEARING OFFICER WHITE:  Okay.  Ms. Dieckman, what is the 

Employer's final position regarding its contentions on single-

facility versus district-wide unit? 

MS. DIECKMAN:  The Employer's position is that the 

district-wide unit is the smallest appropriate unit for 

purposes of a -- of a voting unit.  As demonstrated now in 

three hearings, the district manager is the -- is the primary 

source of control over the labor force.  And there is 

significant interchange between stores within the district.  

The Employer would ask that a mail election be conducted no 

sooner than two weeks after the date of the decision and 

direction of elections.   

HEARING OFFICER WHITE:  Okay.  And I just wanted to 

reflect on the record that the parties have agreed pursuant to 

Board Exhibit 2, which will be corrected, that the assistant 

store manager would be eligible to vote subject to challenge if 

they were to appear at the election.   

And I did want to get on the record, so the parties had 

been waiting for a vendor to scan in some daily log books or 
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daily record books for the stores that are involved in this 

hearing.  But it's my understanding that that is unlikely to be 

done today and may not be done until sometime tomorrow.   

Ms. Multhaup, did you have a position regarding your 

request for those documents? 

MS. MULTHAUP:  Given the delay and the fact that it would 

require keeping the record open for another day, the Petitioner 

waives the production of the daily records books. 

HEARING OFFICER WHITE:  And there's no -- so there's no 

further outstanding dispute over the subpoena that the 

Petitioner had served on the Employer? 

MS. MULTHAUP:  No further dispute.   

HEARING OFFICER WHITE:  Okay.  Thank you much for that.   

Okay.  Now, I'd like to explore election details in the 

event an election is directed.  The parties have previously 

stipulated that they would agree to and are both seeking a mail 

ballot election.  Has either party's position changed 

concerning the election details provided in its petition or 

statement of position or response to statement of position? 

MS. MULTHAUP:  The Petitioners have not. 

HEARING OFFICER WHITE:  Employer's Counsel? 

MS. DIECKMAN:  None.   

HEARING OFFICER WHITE:  Okay.  So and if an election is 

directed, it will be scheduled for the earliest date 

practicable.  If an election is directed, does any party who is 

 
   



111 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

 

 

entitled to receive the voter list wish to waive the ten-day or 

any portion of the ten-day requirement? 

MS. MULTHAUP:  The Petitioner waives the ten-day.   

HEARING OFFICER WHITE:  Entirely? 

MS. MULTHAUP:  Yes.   

HEARING OFFICER WHITE:  Okay.  And I know that you 

specified holding an election no sooner than two weeks after 

the issuance of any decision and direction of election.  Is 

there a specific reason why you believe that holding it any 

sooner than that would be an impediment? 

MS. MULTHAUP:  No.   

MS. DIECKMAN:  I'm sorry.  Can you -- I'm sorry.  Can you 

repeat the question? 

HEARING OFFICER WHITE:  Yes.  So you -- you had stated 

that you wanted -- that the election should be ordered no 

sooner than two weeks after the issuance of a decision and 

direction of election.  Do you perceive a specific impediment 

to conducting an election before that day? 

MS. DIECKMAN:  No.   

HEARING OFFICER WHITE:  So is there a specific reason 

or -- or -- or reason undergirding the -- the two-week gap 

request? 

MS. DIECKMAN:  To prepare the -- to prepare the voter 

lists and ensure that there are no amendments to the voter 

list.  This is a transitory employee group.  And as we've seen 
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in other similar petitions for Starbucks throughout the 

country, it's taken some time to make sure that the voter lists 

can be updated per the union's request. 

HEARING OFFICER WHITE:  Okay.  Understand.   

Any response to that position, Ms. Multhaup? 

MS. MULTHAUP:  Yeah.  I don't think there's any reason to 

have to wait two weeks.  The other dean DE's that have been 

issued, there's maybe been a five-day or a week gap between 

when ballots go out and there have not been any issues between 

the Petitioner and the Employer to update the few addresses 

that needed to be updated.  And if -- if the Employer is not 

willing to update the list, then the Board just sends out 

duplicate ballots.  So I don't see there to be any reason for a 

two-week delay.   

HEARING OFFICER WHITE:  All right.  Thanks.   

Does any party anticipate the need for the notice of 

election and ballots to be translated?   

MS. MULTHAUP:  No.   

MS. DIECKMAN:  No.   

HEARING OFFICER WHITE:  All right.  So English only? 

MS. MULTHAUP:  Yes. 

MS. DIECKMAN:  Correct. 

HEARING OFFICER WHITE:  All right.  And we have already 

had information in the stipulation about who the Employer's on-

site representative is.  So I now want to ask the parties about 
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communicating with election observers.   

Ms. Dieckman, if an election is directed, may the Region 

communicate with your election observer regarding election 

procedures and any issues that arise during an election, the 

pre-election conference, and the ballot count? 

MS. DIECKMAN:  Yes.  As long as Counsel is included on all 

communications.   

HEARING OFFICER WHITE:  Okay.   

And Ms. Multhaup, if an election is directed, may the 

Region communicate with your election observer regarding 

election procedures and any issues that arise during an 

election, the pre-election conference, and the ballot count? 

MS. MULTHAUP:  Yes.  With the same provision. 

HEARING OFFICER WHITE:  Okay.  The Regional Director will 

issue a decision in this matter as soon as practical and will 

immediately transmit the document to the parties and their 

designated representatives by email, facsimile, or by overnight 

mail, if either an email address nor facsimile number is 

provided.  But the parties have provided electronic contact.  

Prior to this hearing, if the parties were provided with form 

NLRB 5580, description of voter list requirements after a 

hearing and certification and decertification cases -- sorry --

the parties were provided with that document.  It was sent in 

an email noting it as Board Exhibit 5.  And that document 

explains the Employer's obligation to furnish a voter list 
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should an election be directed in this matter.  That document 

is marked for identification as Board Exhibit 5.   

Court Reporter, do you have Board exhibit 5 that I emailed 

earlier?   

THE COURT REPORTER:  Yes, I do.   

HEARING OFFICER WHITE:  Okay.  Is there any objection to 

the receipt of Board Exhibit 5? 

MS. MULTHAUP:  No objection from the Petitioner.   

MS. DIECKMAN:  No objection from the Employer.  

HEARING OFFICER WHITE:  Board Exhibit 5 is received into 

the record. 

(Board Exhibit Number 5 Received into Evidence)   

HEARING OFFICER WHITE:  I am going to go off the record at 

this point to -- to get the Board Exhibit 2 done.  So off the 

record. 

(Off the record at 2:29 p.m.) 

HEARING OFFICER WHITE:  Hello.  So I just wanted to 

confirm on the record that the parties have entered into a 

corrected -- amended, essentially, Board Exhibit 2.  It just 

clarifies a small handful of things, which we talked about on 

the record, but which are now incorporated specifically into 

Board Exhibit 2.  Is there any objection to the admission of 

the updated Board Exhibit 2? 

MS. MULTHAUP:  No objection from the Petitioner. 

MS. DIECKMAN:  No objection from the Employer. 
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HEARING OFFICER WHITE:  Board Exhibit 2 as corrected is 

admitted. 

(Board Exhibit Number 2 Received into Evidence) 

HEARING OFFICER WHITE:  Okay.  So any party is entitled, 

upon request, to a reasonable period at the close of the 

hearing for oral argument.  Does any party wish to make such a 

request at this time? 

MS. MULTHAUP:  Petitioner does not. 

MS. DIECKMAN:  Employer does not. 

HEARING OFFICER WHITE:  Any party desiring to submit a 

brief to the Regional Director shall be entitled to do so 

within five business days after the close of the hearing.  

Copies of the briefs shall be served on all other parties to 

the proceeding, and a statement of such ser -- such service 

shall be filed with the Regional Director, together with the 

brief.  No reply brief may be filed, except upon special 

permission of the Regional Director.  Does any party wish to 

waive the filing of post-hearing briefs?   

MS. MULTHAUP:  Petitioner does not. 

MS. DIECKMAN:  Employer does not. 

HEARING OFFICER WHITE:  Okay.  Briefs shall be due on 

March 28th, 2022. 

The parties are reminded that pursuant to section 102.5 of 

the Board's rules and regulations, briefs and other case 

documents must be filed by electronically submitting -- 
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e-filing -- through the agency's website, www.nlrb.gov, unless 

the party filing the document does not have access to the means 

for filing electronically or filing electronically would impose 

an undue burden.  Briefs or other documents filed by means 

other than e-filing must be accompanied by a statement 

explaining why the filing party does not have access to the 

means for filing electronically or filing electronically would 

impose an undue burden. 

Filing a brief or other documents electronically may be 

accomplished by using the e-filing system on the agency's 

website at www.nlrb.gov.  Once the website is accessed, click 

on e-file documents, enter NLRB case -- sorry.  NLRB case 

number -- in this case, it's 19-RC-291410 and 19-RC-291441 -- 

and follow the detailed instructions. 

The responsibility for the receipt of the document rests 

exclusively with the sender.  A failure to timely file the 

brief will not be excused on the basis that the transmission 

could not be accomplished because the agency's website was 

offline or unavailable for some other reason, absent a 

determination of technical failure of the site, with notice of 

such posted on the website. 

Ms. Metoyer, do you have all the exhibits that I 

specifically admitted and that were uploaded into ShareFile or 

provided to you by email? 

THE COURT REPORTER:  Sorry.  I couldn't get to my phone to 
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unmute.  I have not logged onto the SharePoint to confirm, but 

I have gotten anything that was emailed to me. 

HEARING OFFICER WHITE:  So the -- you're talking about the 

ShareFile, right?  Not the SharePoint. 

THE COURT REPORTER:  Yes, ma'am.  Sorry. 

HEARING OFFICER WHITE:  Okay.  So -- and just -- just to 

quickly confirm, you've re -- so what have you -- what have you 

received?  Can you tell me what you actually received, then? 

THE COURT REPORTER:  Yes.  Let me get to that folder.  1, 

2 -- Board Exhibits 1, 2, 3, and 5. 

HEARING OFFICER WHITE:  What about 4? 

THE COURT REPORTER:  And let me check my email.  I'll 

check my email for 4. 

HEARING OFFICER WHITE:  4 was the Union -- Union's 

responsive statements of position.  Exhibit 3 was the 

Employer's statements of position. 

THE COURT REPORTER:  I don't have a 4. 

HEARING OFFICER WHITE:  I -- I believe it's in the same 

email as -- as 3.  I mean, they -- they weren't -- it wasn't --  

THE COURT REPORTER:  Oh, okay. 

HEARING OFFICER WHITE:  It wasn't -- so -- because when we 

went over them, they -- they are not -- it's not marked as 3 

and 4 in -- in the pdf, but when I was -- when I sent it 

over -- so I just wanted to clarify, do you have the RSOPs -- 

the Union's RSOP pdf?  It's in the same email as -- as Board 
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Exhibit 1 and 3. 

THE COURT REPORTER:  I have the -- yeh -- SOPs and RSOPs. 

HEARING OFFICER WHITE:  Okay, so the SOPs are Exhibit 3.  

That pdf is --  

THE COURT REPORTER:  Okay. 

HEARING OFFICER WHITE:  -- Exhibit 3.  The RSOPs are 

Exhibit 4. 

THE COURT REPORTER:  Okay, so let's see.  Goodness.  Yes, 

ma'am, then I have all of them. 

HEARING OFFICER WHITE:  You have 1, 2, 3, 4, and 5? 

THE COURT REPORTER:  Yes, ma'am. 

HEARING OFFICER WHITE:  Okay.  And -- and -- but you said 

you have --  

THE COURT REPORTER:  Oh. 

HEARING OFFICER WHITE:  -- not -- you've -- you've not 

downloaded the -- the exhibits in the ShareFile?  Because I 

don't think Board Exhibit 2 --  

THE COURT REPORTER:  No, ma'am. 

HEARING OFFICER WHITE:  -- is anywhere except for the 

ShareFile, so I don't think you have that.  Well, I just 

emailed Exhibit 2 to --  

THE COURT REPORTER:  Oh, okay. 

HEARING OFFICER WHITE:  -- all -- everyone. 

MS. DIECKMAN:  And then, I just want to confirm that 

Petitioner's exhibits and Employer's exhibits are received. 
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HEARING OFFICER WHITE:  Right. 

MS. DIECKMAN:  Can we go off the record for a minute? 

HEARING OFFICER WHITE:  I mean, I -- I -- I specif -- 

what? 

MS. DIECKMAN:  Can we go off the record for a minute, for 

the court reporter to confirm? 

HEARING OFFICER WHITE:  Yes.  Let's go off the record. 

(Off the record at 2:48 p.m.) 

THE COURT REPORTER:  Okay, we're on the record. 

HEARING OFFICER WHITE:  All right, so we're back on the 

record.  We've confirmed that Board's Exhibits 1 through 5 have 

all been provided to the court reporter, and just to clarify 

one last time on the record, Board Exhibit 1 is the formal 

papers.  Board Exhibit 2, in its corrected form, is a 

stipulation to jurisdiction, lack of contract bar, as well as a 

number of evidentiary stipulations incorporating prior records 

and prior sets of documents into to this case file for the 

parties to reference.  Exhibit 3 is the Employer's SOPs.  Board 

Exhibit 4 is the Union's responsive statement of positions, and 

Board Exhibit 5 is the form 5580. 

In addition, I have admitted and confirmed that I have 

admitted Employer's Exhibits 43 through 45, which are also 

referenced in the stipulation, Board Exhibit 2, and I am also 

confirming that I have admitted Petitioner's Exhibits 12, 13, 

14, 15, 16, and 17, which are also in the ShareFile.  And the 
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court reporter does in fact have access to all of those 

documents, and they will be part of the record. 

Do you have an estimate of the number of pages of the 

transcript that we will have from today? 

THE COURT REPORTER:  Yeah.  Sorry.  It's going to be about 

160. 

HEARING OFFICER WHITE:  Okay.  The parties are reminded 

that they should request an expedited copy of the transcript 

from the court reporter. 

If there is nothing further, the hearing will be closed.  

Is there anything else the parties wish to state before I close 

the record? 

MS. MULTHAUP:  Nothing from the Petitioner. 

MS. DIECKMAN:  Nothing from the Employer. 

HEARING OFFICER WHITE:  The hearing is now closed.  Thank 

you very much. 

(Whereupon, the hearing in the above-entitled matter was closed 

at 2:55 p.m.) 
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C E R T I F I C A T I O N 

This is to certify that the attached proceedings before the 

National Labor Relations Board (NLRB), Region 19, Case Numbers 

19-RC-291410, 19-RC-291441, Starbucks Corporation and Workers 

United, held at the National Labor Relations Board, Region 19, 

Subregion 36, Green-Wyatt Federal Building, 1220 SW 3rd Ave, 

Ste 605, Portland, Oregon 97204, on March 21, 2022, at 8:50 

a.m. was held according to the record, and that this is the 

original, complete, and true and accurate transcript that has 

been compared to the reporting or recording, accomplished at 

the hearing, that the exhibit files have been checked for 

completeness and no exhibits received in evidence or in the 

rejected exhibit files are missing. 
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 CLAUDINE METOYER 
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